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1 Introduction




Introduction

For the first time, this seventh wave of Sport De-
velopment Reports for Germany provides sys-
tematic information on positions and roles and
thus the individuals in sports clubs in Germany.
While the Sport Development Report up to and
including the sixth wave was a purely organisa-
tional survey (the only exception being the sub-
sequently extended perspective on officials and
referees in the sixth wave; cf. Breuer & Giel, 2017),
it now represents a combined organisational
and personal survey. This makes it much easier
to provide both knowledge for managing organ-
ised sport and for evaluating its public welfare
function (knowledge of action and argumenta-
tion). For example, the organisational surveys
regularly showed that the problems of retaining
and recruiting volunteer functionaries, officials
and referees, as well as coaches and trainers,
were central and have become more important
(e.g. Breuer & Feiler, 2017a; 2017b). However, in
order to keep sports clubs viable and thus to
support their services to the common good, a
fundamental understanding is required of why
these groups invest their knowledge, time, and
material resources in the sports club and to what
extent they achieve their associated goals (cf. the
model of viable sports organisations; Breuer,
2007).

This volume presents the results on the
situation of coaches and trainers in sports clubs.
The evaluation is based on the distinction be-
tween coaches and trainers, which is common
in organised sport. Coaches are those who are
employed in a specific sport, i.e. a particular type
of sport, while trainers instruct groups that may
cover several sports.

The last nationwide coaching study is al-
most 30 years old. Mrazek and Rittner (1991)
were able to draw on data from n=1,688 coach-
es. This seventh wave of the Sport Development
Report involved 6,752 coaches and trainers from
2,352 sports clubs in Germany. Individual partial
results have already been published in the Fed-
eral Report (Part 1 of the Sport Development Re-
port 2017/2018) (cf. Breuer & Feiler, 2020a).

In contrast to the organisational survey,
the representativeness of the coaches and train-
ers survey cannot yet be sufficiently assessed.
This is because the structural features of the
population of all coaches and trainers are un-
known. In this respect, the study has an explo-
ratory character. At the same time, the interpre-
tation of the findings should take into account
that methodological artefacts (e.g. selection
bias?) cannot be completely excluded.

1 Aselection bias is a statistical bias in empirical surveys. Sample biases occur, for example, through self-selection. A ran-
dom sample cannot be drawn from the population or ensured, e.g. because no address material of the population is
available or participation is voluntary. In this case, a disproportionate number of people who are more interested in the
topic of the survey are likely to participate and thus distort the sample.
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Coaches and Trainers in Sports Clubs

2.1 Personal characteristics

In the present report, we perform differentia-
ted analyses of the available data of the coaches
and trainers participating in the survey. To this
end, selected results are evaluated according to
the gender of coaches and trainers, among other
things, to examine whether differences between
the genders can be identified. In order to be able
to better classify these results, the personal char-
acteristics of the participants (i.e. respondents)
are briefly presented here as an introduction
and compared to the available key figures for the
overall population in Germany.

444 % of the coaches and trainers were
women, and 55.6 % men. On average, the coach-
es and trainers were 45 years old at the time of
the survey (2018) (average year of birth: 1973),
with the largest share coming from the age
group 41 to 60 (cf. Table 1). The vast majority of
coaches and trainers, 96.5 %, were born in Ger-
many. 98.3 % have German citizenship.

Table 1: Age groups of coaches and trainers.

Total Male Female
Share (in %)
up to 18 years old 2.8 14 4.7
19 to 26 years old 12.6 10.9 14.8
27 to 40 years old 21.7 21.7 21.6
41 to 60 years old 46.4 46.9 457
over 60 years old 16.5 19.1 13.2

If we compare this with the overall popu-
lation, we see that men are over-represented in
the sample of coaches and trainers compared to
the population. At the time of the 2018 survey,
49.4 % of the population living in Germany were
male? The average age was 44.4, with the average
age of women of 45.8 being slightly higher than
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the average age of men living in Germany (43.1).
Almost 12 % of the population living in Germa-
ny did not have German citizenship at the time
(Federal Statistical Office, 2019a, 2019b).

2.2 Distinction between
coaches and trainers

Coaches and trainers can be distinguished based
on their qualification, i.e. based on licences. They
can also be distinguished based on the fields of
activity in which they work in sports. From a
formal point of view, coaches are always active
in sport-specific mass or competitive sports,
i.e. in a specific type of sport, whereas trainers
are active in cross-sport mass sports. In prac-
tice, however, it is quite possible that formally
qualified trainers (e.g. with a licence B for cross-
sport mass sports) also work in sport-specific
mass sports. There are corresponding qualifi-
cations for all these fields of activity. An over-
view is provided in the structural scheme of the
DOSB’s qualification system (cf. Fig. 1).

The following two chapters present the
results of the survey of coaches and trainers
against the background of their qualification
and their field of activity. It also covers hybrid
forms.

2.2.1 Differentiation on the basis of
qualification

Coaches and trainers have different training and
qualifications. About 60 % state that they have
a currently valid licence from a federation or
state sports confederation. In a differentiated
view, significantly more women (64.5 %) than
men (57.2 %) have a currently valid licence. Sig-
nificant gender differences can also be seen in
the number of licences that are no longer valid,
with proportionately more men than women
holding such an invalid licence from a federa-
tion or state sports confederation. Overall, few-

2 However, as explained in the introduction, no figures are available on the population of coaches and trainers in sports
clubs in Germany, meaning that no statements can be made on the representativeness despite the population figures.
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Coach for
sport-specific
mass sports

Trainer for
cross-sports
mass sports

1. Licence level (C)  Trainer C

(at least 120 LU) cross-sport
mass sports

Coach C
mass sports
(sport-specific)

Coach for
sport-specific
competitive sports

Coach C
competitive sports
(sport-specific)

Coaches and Trainers in Sports Clubs

Youth leader (YL)

Club manager DOSB-Sports

(CM) physiotherapy

Youth leader Club manager C

i For trainers, coaches, YL: Proportion of at least 30 LU of cross-sports basic E

1 qualification

] |

Pre-stage e.g. Trainer e.g. Coach assistant mass sports/
qualification assistant, group competitive sports, group helpers
(without DOSB- helpers

Licence)

One learning unit (LU) includes 45 minutes.

1 ' |
e.g. youth leader
assistant, group
helpers

*Special requirements apply to these courses.

Fig. 1: Structural scheme of the DOSB qualification system (Source: Adapted from DOSB, 2019).

er coaches and trainers have completed a fede-
ration or state sports confederation training
without a licence, completed a sports science
degree, or completed a commercial training
course. However, it is notable that almost 22 %
of the coaches and trainers state that they have
no training for their work in sport, i.e. they have
neither formal nor non-formal qualifications?.
This applies proportionately to more men than
women (cf. Table 2).

Unsurprisingly, differences in the qual-
ifications and training of coaches and trainers
are also apparent based on age. For example,
younger coaches and trainers up to the age of
18 are significantly less likely to have a current-
ly valid licence from a federation or state sports
confederation than the higher age groups. The
proportion of licenced coaches and trainers is
highest in the age groups 41 to 60 and over 60.
Here, about two-thirds of all respondents stat-
ed that they had a currently valid licence (cf. Ta-
ble 3).

3 For example, a sports science degree is considered a formal qualification, while non-formal qualifications are awarded
by the German sports system, e.g. DOSB licences. The training providers are the state sports confederations and central

associations organised in the DOSB.
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Table 2: Training of coaches and trainers, differentiated by gender (multiple answers possible).

Total Male Female

Significance
Share (in %)

I have a currently valid licence from a federation
or state sports confederation as a trainer or coach 60.4 57.2 64.5 0.000***
(e.g. DOSB licence)

I have a no longer valid licence from a federation
or state sports confederation as a trainer or coach 5.8 7.3 3.9 0.000***
(e.g. DOSB licence)

I have completed a training course from a federation

or state sports confederation without a licence 4.2 4.8 36 0.028*
I have a degree in sports science 6.2 6.2 6.2 0.971
I have completed a training course from a commercial provider 2.8 2.1 3.6 0.000***
I have completed another training course for my activity in sport 10.7 8.8 131 0.000***
I do not have any training for my job in sport 21.8 24.5 18.5 0.000***

Table 3: Training of coaches and trainers, differentiated by age group (multiple answers possible).

Age (in years)

upto18 19-26 27-40 41-60  over 60 Significance*

Share (in %)

I have a currently valid licence from a
federation or state sports confederation 39.0 58.9 63.4 66.4 66.2 0.000***
as a trainer or coach (e.g. DOSB licence)

I have a no longer valid licence from a
federation or state sports confederation 0 2.5 5.6 6.0 8.2 0.000***
as a trainer or coach (e.g. DOSB licence)

I have completed a training course from

a federation or state sports confederation 5.1 5.4 3.7 4.0 6.0 0.128
without a licence

I have a degree in sports science 0 4.0 8.4 5.6 8.2 0.000***
I have completed a training course from 0 0.8 32 32 20 0.005**
a commercial provider

I have completed another training course 195 9.8 8.8 103 145 0.000%**

for my activity in sport

I do not have any training for my job in sport 38.1 255 22.5 16.9 11.3 0.000***

4 Concerning significant group differences identified in this report in tables and figures, see the explanations in section
4.5.2.
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With regard to persons with a formal or
non-formal qualification for work in sport, it is
also apparent that coaches and trainers with
training for their work are on average older
(46.5) than persons without a corresponding
training (40.7). There is also a positive but weak
correlation between age and training for their
work in sport (r=0.146), i.e. the higher the age,
the higher the proportion of qualified coaches
and trainers and vice versa. For example, 38.1 %
of coaches and trainers aged 18 and younger
state that they have no training for their work in
sport, compared with only 11.3 % of those over
60 (cf. Table 3).

With regard to the licences acquired from
a federation or state sports confederation (cur-
rently valid or no longer valid), we see that about
26 % of all coaches and trainers are qualified as
coaches for sport-specific mass sports, and every
fifth coach is qualified for sport-specific com-
petitive sports®. In the latter area, it is striking
that significantly more men (26.3 %) are quali-
fied as coaches for sport-specific competitive
sport than women (14.9 %). On the other hand,
significantly more women (31.4 %) than men
(17.3 %) have a licence as a trainer for cross-sport
mass sports. Overall, fewer coaches and trainers
(3.6 %) have a youth leader card, the so-called
“Juleica” (cf. Table 4).

A differentiation according to age also
shows that almost two-thirds of the over-40s
are coaches for sport-specific mass sports, while
most coaches for sport-specific competitive
sports are found in the age group 27 to 40. Ado-
lescents up to the age of 18 are most likely to
have the Juleica (cf. Table 5).

The consideration of multiple answers
means that persons may have more than one li-
cence, e.g. one licence as a coach for sport-spe-
cific mass sports and one licence as a coach for
sport-specific competitive sports. In the present
study, the above case applies to 3.9 % of the par-

Coaches and Trainers in Sports Clubs

ticipants. These licensing overlaps make it diffi-
cult to differentiate clearly between differently
qualified persons. Therefore, in the following, in
addition to the presentation of the qualifications
in Table 4 and Table 5, multiple answers in the
area of qualifications are not considered, but only
single, i.e. exclusively acquired licences as a coach
or trainer. This presentation allows a clear diffe-
rentiation between differently qualified persons.

It turns out that 14.9 % have a trainer li-
cence for cross-sport mass sports, i.e. they only
have this licence and no other. There are, again,
significant gender differences (cf. Table 6).

Furthermore, 17.2 % have a licence as a
coach for sport-specific mass sports, and 14.6 %
have a licence as a coach for sport-specific com-
petitive sports, where the proportion of men in
competitive sports is higher than that of women
(cf. Table 6).

As far as the age groups of licenced coach-
es and trainers are concerned, we see that about
one-fifth of the 27- to 40-year-olds only have
a licence as a coach for sport-specific competi-
tive sport. This proportion is higher than in the
other age groups. The 41- to 60-year-olds are
most likely to have an exclusive licence asa coach
in sport-specific mass sports, while the over-60s
are most likely to have an exclusive licence as
a trainer in cross-sports mass sports compared
to the younger age groups (cf. Table 7). The dif-
ferences here are significant compared to the
age groups of those up to the age of 40.

The extent to which these coaches or
trainers are also active in the corresponding
fields is described in section 2.2.2.

In addition to the acquired qualifications,
the respective acquired licence level was also sur-
veyed, i.e. those coaches and trainers who have®
a qualification in the first three areas described
in Table 4 and Table 5 were asked in a follow-up
question to indicate the respective highest li-
cence level they had acquired (cf. Fig. 2 to Fig. 4).

5 The proportion refers to all coaches and trainers in the sample.

6 Licence levels were not surveyed for the Juleica and the category ,none of the above qualifications”, since licence levels
only exist for coaches in sport-specific mass and competitive sports and for trainers in mass sports.
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Table 4: Qualifications of coaches and trainers, differentiated by gender (multiple answers possible).

Total Male Female
Significance
Share (in %)

Coach.for.spor_t—speuflc mass sports 6.3 18.7 5.6 0.010%*
(qualification via a federation)

Coach'for'spor.t—speaflc competitive sports 20.4 6.3 14.9 0.000%**
(qualification via a federation)

Trainer for cross-sport mass sports 22.7 17.3 314 0.000***
Juleica 3.6 3.3 4.1 0.146
none of the above qualifications 3.0 2.6 3.8 0.008**

Table 5: Qualifications of coaches and trainers, differentiated by age group (multiple answers possible).

Age (in years)
uptol1l8 19-26 27-40 41-60  over 60 Significance

Share (in %)
At
Fit i P LR L VI I L
Trainer for cross-sport mass sports 15.3 20.7 22.9 28.0 30.4 0.000***
Juleica 10.2 8.0 43 3.1 1.8 0.000***
none of the above qualifications 7.6 2.3 1.7 3.1 4.1 0.001***

Table 6: Qualifications of coaches and trainers, differentiated by gender (only one licence).

Total Male Female
Licences Significance
Share (in %)
Coach for sport-specific mass sports (only this licence) 17.2 18.8 16.7 0.039*
Coach for sport-specific competitive sports (only this licence) 14.6 18.5 11.0 0.000***
Trainer for cross-sports mass sports (only this licence) 149 9.5 23.0 0.000***

Sport Development Report for Germany 2017/2018 - Part 2
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Table 7: Qualifications of coaches and trainers, differentiated by age group (only one licence).

Age (in years)
Licences upto18 19-26 27-40 41-60  over 60 Significance
Share (in %)

Coach for sport-specific mass sports 59 16.3 17.8 20.9 20.2 0.000%**
(only this licence)

Coach fpr §port—speC|f|c competitive sports 25 14 0.4 156 14.9 0.000%**
(only this licence)

Trainer for cross-sports mass sports 11.0 13.4 146 18.1 )16 0.000%**

(only this licence)

Three-quarters of the qualified coaches
for sport-specific mass sports (qualification via
a federation) state that they have a licence C as
the highest licence level. In addition, about 22 %
have a licence B, and around 3 % have a licence
A.If a differentiated consideration, according to
gender, is made here, it becomes apparent that
proportionately slightly more women have a

licence B for mass sports than men. Men tend
to have more often only acquired a licence C
for mass sports (cf. Fig. 2). This shows that, al-
though slightly more men than women have
a coach’s licence for sport-specific mass sports
(cf. Table 4), on average more women than men
qualified in this field have acquired a higher
licence level.

Coach for sport-specific mass sports

total 75
male 80
female 69
B Coach A mass sports
‘ ‘ ‘ ‘ B Coach B mass sports
i : i - Coach C mass sports
0% 20% 40% 60% 80% 100%

Share (in %)

Fig. 2: Acquired licence levels of coaches for sport-specific mass sports.
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A different picture presents itself for
coaches for sport-specific competitive sports
(qualification via a federation). About 60 % of
the coaches have a licence C as the highest li-
cence level, followed by almost 30 % licence B
holders and about 10 % licence A holders. There
were no graduate coaches among the partic-
ipating coaches and trainers (cf. Fig. 3). If we
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look at the differentiation according to gen-
der here, we see that almost one-third of the
qualified male coaches in competitive sports
have a licence B, while for qualified women,
it is almost a quarter. In addition, more men
(12 %) than women (7 %) have a licence A for
sport-specific competitive sports as the highest
licence level.

Coach for sport-specific competitive sports

total - 29
female . 24

0% 20% 40% 60%

Share (in %)

61

56

M Graduate coach
B Coach A competitive sports

B Coach B competitive sports

Coach C competitive sports
B80% 100%

Fig. 3: Acquired licence levels of coaches for sport-specific competitive sport.

If we consider not just the coaches but also
the trainers, a distinction must be made between
four different licence levels in this cross-sport
area. The majority of the trainers qualified in
this area (around 71 %) have a licence C for
cross-sport mass sports as the highest licence
level, while about 8 % have a corresponding li-
cence B as the highest licence level. In addition,
about 15 % state they have a licence B in the field
of sports in prevention, and about 6 % have a li-
cence B for sports in rehabilitation. It is striking
that among the trainers qualified in this field, a

Sport Development Report for Germany 2017/2018 - Part 2

proportionately higher number of women than
men have licences B in the fields of prevention
and rehabilitation. Men are slightly more like-
ly to have a licence B or C for cross-sport mass
sports (cf. Fig. 4).

2.2.2 Differentiation based on the
fields of activity

Concerning the fields of activity, the coaches
and trainers state that they are especially active
in sport-specific competitive sports (56.1 %).
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Trainer for cross-sport mass sports

male 10 76

B Trainer B sports in rehabilitation
B Trainer B sports in prevention

Trainer B cross-sport mass sports

Trainer C cross-sport mass sports

0% 20% 40% 60%
Share (in %)

80% 100%

Fig. 4: Acquired licence levels of trainers for cross-sport mass sports.

The proportion among male coaches is around
70 %, while significantly fewer women, about
39 %, state that they are active in this field. The
gender difference is also striking in the fields
of cross-sport mass sports (including, for ex-
ample, children’s gymnastics and gymnastics
for senior citizens), fitness sports, and health
sports, where significantly more women are
active than men. The picture is different in the
field of sport-specific sport without competi-
tion: Almost one-third of male coaches state
that they are active in this field, while among
women, it is about a quarter (cf. Table 8).

On average, coaches and trainers are ac-
tive in 1.4 fields, with about 70 % being active in
one field, about 23 % in two fields, about 6 % in
three fields, and only 1.3 % in four and 0.2 % in
five fields.

Itisstriking that younger and older coach-
es and trainers are proportionately more like-
ly to be active in cross-sport mass sports than

the other age groups. The over-60s are the most
likely to be active in health sports (significant-
ly more often than all other age groups), while
about 70 % of coaches and trainers between the
ages of 19 and 40 are active in sport-specific
competitive sports (cf. Table 9).

It is also interesting to differentiate be-
tween pure coaching activities and pure trainer
activities, as the fields of activity of coaches and
trainers differ in terms of content. In this case,
pure coaching activities are activities in the fields
of sport-specific competitive sports or sport-spe-
cific sport without competition. The focus here is,
therefore, on a specific sport. On the other hand,
pure trainer activities are understood to mean the
following: Cross-sport mass sports, fitness sports,
and health sports. In contrast to coaches, trainers
are therefore active in several sports.

Around 60 % of the respondents stated
that they were engaged in pure coaching activ-
ities, while 26.3 % were engaged in pure train-

Sport Development Report for Germany 2017/2018 - Part 2



Coaches and Trainers in Sports Clubs

19

Table 8: Fields of activity of coaches and trainers, differentiated by gender (multiple answers possible).

Total Male Female
Field Significance
Share (in %)

Cross-sport mass sports . N~ 264 159 39.4 0.000%**
(e.g. children‘s gymnastics and gymnastics for senior citizens)

Fitness Sport 134 9.8 17.5 0.000***
Health Sport 13.7 8.2 20.4 0.000***
Sport-specific competitive sports 56.1 70.4 38.8 0.000***
Sport-specific sports without competition 29.4 32.7 254 0.000***

Table 9: Fields of activity of coaches and trainers, differentiated by age group (multiple answers

possible).
Age (in years)
Field uptol18 19-26 27-40  41-60 over60 Significance
Share (in %)
Cross-sport mass sports
(e.g. children‘s gymnastics and gymnastics for 353 21.0 238 26.9 33.2 0.000***
senior citizens)
Fitness Sport 5.2 7.9 11.7 16.2 16.1 0.000***
Health Sport 2.6 3.7 8.8 16.5 25.9 0.000***
Sport-specific competitive sports 46.6 69.4 68.2 52.6 41.9 0.000***
Sport-specific sports without competition 44.0 35.8 28.2 29.7 29.4 0.000***

er activities. About 13 % of them are active in
mixed coaching and trainer activities. It is no-
table that more than two-thirds of people who
are purely coaches are male, while more than
three-quarters of those who are purely trainers
are women. The proportion of women in mixed
activities is just over 42 % (cf. Table 10).

If, in addition to gender, the age of coach-
es and trainers is also considered, differentiated
according to fields of activity, it is apparent that
persons who are purely coaches are on average

the youngest (43.2) compared to the other two
groups. Persons who are purely trainers are, on
average, almost 50 years old, and persons who
are engaged in mixed activities are 45.9 years
old (cf. Table 10). The age difference between
persons engaged in pure coaching activities
and pure trainer activities is a medium effect’
(d=0.454), i.e. the difference is of medium prac-
tical significance.

Despite having been trained (cf. section
2.2.1) in a specific field of activity, coaches and

7  For an explanation of the effect size, see section 4.5.5.
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Table 10: Overarching fields of activity of coaches and trainers by gender and age.

of which
Total Age
Overarching field of activity Male Female
Share (in %) Share (in %) Mean value
Coaching and trainer activities 134 57.7 423 45.9
Pure trainer activities 26.3 234 76.6 50.0
Pure coaching activities 60.3 68.2 31.8 43.2

Table 11: Overarching fields of activity of coaches and trainers according to pure licence areas

(only one licence as coach or trainer).

Licences
. .. Total Coach for Coach for Trainer for
Overarching field of activity o
mass sports competitive sports mass sports
Share (in %)
Coaching and trainer activities 13.4 12.3 11.5 13.6
Pure trainer activities 26.3 23.8 4.2 544
Pure coaching activities 60.3 63.9 84.3 32.0

trainers are active in other fields. We see, for
instance, that among persons with only one
coaching licence in the field of mass sports, al-
most 64 % are engaged in pure coaching activ-
ities, but also almost 24 % of those qualified as
coaches are active in the field of pure trainer
activities, although they do not have a licence
for this (cf. Table 11).

Among the coaches who only have a li-
cence for competitive sports, about 84 % are en-
gaged in pure coaching activities, and only 4.2 %
of these coaches also carry out pure trainer ac-
tivities. This result shows a tendency for coaches
qualified for sport-specific competitive sports
to be primarily employed in sport-specific
sports (with or without competition participa-
tion) (cf. Table 11). However, this is particularly

true for sport-specific competitive sports. Al-
most 89 % of the coaches with a coaching licence
for competitive sports state that they are active
in sport-specific competitive sports (cf. Table 12).
On the other hand, more than half of the pure
trainer licence holders state that they are en-
gaged in pure trainer activities, while almost a
third also state that they are employed in the
field of pure coaching activities without being
licenced for it (cf. Table 11).

In section 2.2.1 above, we have already
described how high the proportion of people
with only one respective licence is in the areas
of coaches in sport-specific mass sports, com-
petitive sport, and trainers in mass sports. If
we now differentiate the different licences ac-
cording to fields of activity, we can see to what

Sport Development Report for Germany 2017/2018 - Part 2
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Table 12: Fields of activity of the coaches and trainers by qualification (multiple answers possible).

Licences

Coach for
mass sports

Field

Trainer for
mass sports

Coach for
competitive sports

Share (in %)

Cross-sport mass sports 219 10.9 48.2
Fitness Sport 11.2 4.8 24.0
Health Sport 159 3.6 221
Sport-specific competitive sports 51.8 88.8 28.5
Sport-specific sports without competition 35.6 26.7 22.9

Table 13: Qualifications of coaches and trainers according to overarching fields of activity.

Overarching field of activity

Li Total Pure coaching Pure trainer Coaching and
icences X
activities activities trainer activities
Share (in %)

Coach fpr §port-speC|f|c mass sports 172 19.3 16.5 16.7

(only this licence)

Coach fpr §port-speC|f|c competitive sports 14.6 1.9 25 13.4

(only this licence)

Trainer for mass sports (only this licence) 14.9 8.5 329 16.0

extent the fields of activity of the coaches and
trainers are staffed with appropriately quali-
fied personnel. The analysis shows that a to-
tal of 14.6 % only have a licence as a coach for
sport-specific competitive sports. Among per-
sons who stated that they were only engaged in
the field of pure coaching activities, the share
of those licenced as coaches for competitive
sports is 21.9 %, which is above the overall av-
erage. This means that persons who are en-
gaged in sport-specific (competitive) sports
are more likely to have a formally appropri-
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ate qualification than the overall average. The
result is the same for persons who, according
to their own statement, are engaged in pure
trainer activities. Among these persons, about
a third have a trainer’s licence for cross-sport
mass sports, and only 2.5 % have a licence for
sport-specific competitive sports (cf. Table 13).
The qualification system thus seems to func-
tion for the most part as a perfect fit, even if
there are some exceptions, as licenced coaches
are also engaged in trainer activities and vice
versa (cf. also Table 11 and Table 12).
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2.3 Training activities
2.3.1 Form of activity

The participants were asked to indicate the form
in which they carry out their activities, i.e. vol-
unteer, part-time, or full-time. Nearly 80 % of
the participating coaches and trainers state that
they carry out their activities on a volunteer ba-
sis, while around 16 % carry out their activities
on a part-time basis. Among women, however,
the proportion of part-time work is 21 %. Only
about 4 % state that they are employed full-time
as coaches or trainers. Of the part-time and full-
time coaches and trainers, about half are em-
ployed on a fee basis, about a third are salaried
employees, and almost a fifth are self-employed
(cf. Table 14).

If the form of activity is additionally dif-
ferentiated according to the age groups of the
coaches and trainers, it becomes clear that peo-
ple between 27 and 40 years are most often
employed full-time as coaches or trainers. This
applies to 6.2 % of this age group. The same age
group is proportionately most frequently sala-
ried if the activity is carried out on a part-time or
full-time basis. Otherwise, with the exception of
young coaches and trainers up to the age of 18,
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there are only slight differences between the age
groups in terms of the form of activity. In all age
groups over 18, more than 80 % of the coaches
and trainers are volunteers (cf. Table 15).

Suppose we differentiate the form of
activity according to the licence status of the
coaches and trainers (again, individual, i.e. ex-
clusive licences, i.e. only one acquired licence).
In that case, we see that licenced coaches for
sports-specific competitive sport tend to be
less frequently employed on a volunteer ba-
sis (73 %) and are instead employed full-time
more often than average (9.1 %), while coaches
for sports-specific mass sports and trainers for
mass sports are only rarely employed full-time
(cf. Table 16).

As shown in section 2.2.1 above, trainers
for cross-sport mass sports can acquire four dif-
ferent licence levels (cf. also Fig. 4). This includes
the level B trainer licences for sports in preven-
tion and sports in rehabilitation. If we look at
the form in which licenced trainers of the two
mentioned levels carry out their activities, it is
striking that the share of part-time employ-
ees, particularly among trainers with a licence
for rehabilitation sport, is disproportionate-
ly high (41.6 %) compared to the overall aver-
age (17.8 %, cf. Table 16). For example, licenced

Table 14: Form of activity as coach or trainer, by gender.

Total Male Female
Form of activity
Share (in %)

Volunteer 79.9 84.2 74.6
Part-time 16.2 123 21.0
Full-time 39 3.5 4.4
If part-time or full-time:

...of which on a fee basis 48.8 46.3 50.5
...of which salaried 319 35.0 29.8
...of which self-employed 19.3 18.7 19.7
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Table 15: Form of activity as coach or trainer, by age group.
Age (in years)
Form of activity upto18 19-26 27-40 41-60  over 60
Share (in %)

Volunteer 56.9 80.3 80.2 83.1 81.8
Part-time 41.4 17.4 13.6 134 151
Full-time 1.7 2.3 6.2 35 31
If part-time or full-time:

...of which on a fee basis 53.1 55.3 37.3 49.5 56.3
...of which salaried 40.8 37.9 45.2 29.6 18.5
...of which self-employed 6.1 6.8 17.5 20.9 25.2
Table 16: Form of activity, by licence.

Licences
Coach for Coach for Trainer for

Form of activity

mass sports

competitive sports mass sports

Share (in %)

Volunteer 83.5 73.0 80.6
Part-time 14.0 17.9 17.8
Full-time 25 9.1 1.6
If part-time or full-time:

...of which on a fee basis 55.0 33.2 62.3
...of which salaried 26.8 39.7 253
...of which self-employed 18.2 27.1 12.4

trainers for sports in rehabilitation are volun-
teers in less than half of the cases, while about
42 % of them work part-time and about 12 %
are employed full-time. Among licenced train-
ers for sport in prevention, the percentages are
also higher for part-time and full-time employ-
ees than for licenced trainers C and B for mass
sports (cf. Table 17).
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In summary, we can see that the majority
of licenced trainers for sport in rehabilitation
are not volunteers but work either part-time
or full-time.

An examination of the form of activity ac-
cording to whether or not trainers have received
training for their work in sport shows that more
than three-quarters of coaches and trainers with
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Table 17: Trainers for cross-sport mass sports, differentiated according to form of activity.

Form of activity

Licence level Volunteer Part-time Full-time
Share (in %)

Trainer licence C for cross-sport mass sports 834 143 2.3

Trainer licence B for cross-sport mass sports 83.7 141 2.2

Trainer licence B sport in prevention 70.7 234 5.9

Trainer licence B sport in rehabilitation 46.7 41.6 11.7

Table 18: Form of activity, by training for sport (not) received.

Form of activity

Training in sport

received not received

Share (in %)

Volunteer 77.7 88.2
Part-time 17.4 11.7
Full-time 4.9 0.1
If part-time or full-time:

...of which on a fee basis 47.5 56.4
...of which salaried 31.8 34.2
...of which self-employed 20.7 9.4

training in sport carry out their work on a vol-
unteer basis, while the proportion of volunteers
among those without training is even higher
(about 88 %). Persons without training for their
work in sports are hardly ever employed full-
time as coaches or trainers (cf. Table 18).

2.3.2 Duration

The majority (around 92 %) of coaches and
trainers are members of the club from which

they received the invitation to the survey®. On
average, they have been members for about 18
years and have been active as coach or trainer
for almost 11 years. Unsurprisingly, there were
positive correlations, i.e. correlations between
the duration of membership and the duration
of training activity (r=0.768), as well as between
the duration of training activity and the age of
the coaches or trainers (r=0.548). This means
that the older the coach or trainer, the longer
they have been active as a coach/trainer and

8 For method, see section 4.2.
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vice versa. On average, men have been members
of the club for slightly longer (18.5 years) than
women (17.1), although the effect is only small.
There are no gender-specific differences in the
duration of the training activity (cf. Table 19).

If we consider the distribution of the du-
ration of the training activity, we see that a total
of around 44 % of the coaches and trainers have
been working for up to five years and about a
fifth for six to ten years. About 6 % have been
working as coaches or trainers for more than
30 years (cf. Fig. 5). If we also differentiate by
fields of activity, it becomes apparent that per-
sons, who, according to their own statement, are
employed in pure trainer activities, look back on
a somewhat longer career in the job (about 12
years) on average than coaches (almost 10 years).
The difference is statistically significant (cf. Ta-
ble 20), but the effect can be classified as small
(d=0.225).

For instance, 11 % of those working in
pure trainer activities state that they have been
engaged in this activity for 16 to 20 years, while

25

the figure for those working in pure coaching
activities is around 8 % (cf. Fig. 5).

At this point, we also examine whether
the duration of the training activity differs be-
tween persons with and without training for
their work in sport (cf. Table 2, last line). We see
that persons who have received training for
their work in sport have been working on av-
erage for about 12 years, while persons without
training in sport have been working for a con-
siderably shorter period (6.2 years). The differ-
ence is statistically significant, and this is a me-
dium effect (cf. Table 21).

The duration of the training activity also
differs between coaches and trainers work-
ing on a volunteer, part-time, or full-time ba-
sis (cf. Table 22). Volunteers have been active in
their role as coaches or trainers for the longest
time, namely for an average of 11.2 years. This
represents a significant difference to part-time
coaches and trainers who have been active for
8.6 years on average. However, the effect size, i.e.
the practical relevance, can be classified as small

Table 19: Duration of club membership and activity as a coach or trainer
(MV= mean value; St-Dev. = standard deviation).

Total Male Female
Duration (in years) Significance Effect size
MW  St-Dev. MW St.-Dev. MW  St.-Dev.
Membership 17.9 13.8 18.5 14.4 17.1 12.9 0.001*** 0.100
Coaching activities 10.7 10.5 10.9 10.9 10.5 10.0 0.120 0.044
Table 20: Duration of activity as coach or trainer, by field of activity.
Duration of training activity (in years)
Overarching field of activity Significance
Mean value Standard deviation
Coaching and trainer activities 12.9 11.8
Pure trainer activities 12.0 111
0,000%**

Pure coaching activities 9.7 9.8
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Duration of coaching activity in years

total 44 9 222

Coaching and

trainer activities :
I W up to 5years
| _ M 6to 10 years
pure traner ' ' 2' B 11 to 15 years
activities _ _ W 16 to 20 years

M 21 to 25 years
M 26 to 30 years
M 31to 35years
M 36 to 40 years

over 40 years

pure coaching
activities

0% 20% 40% 60% 80% 100%
Share (in %)

Fig. 5: Duration of the activity as a coach or trainer (in years).

Table 21: Duration of activity as coach or trainer, differentiated by training (not) received.

Duration of the training activity (in years)

Training for their work in sport Significance  Effect size
Mean value Standard deviation
received 11.9 10.9
0.000*** 0,55
not received 6.2 7.5

Table 22: Duration of activity as coach or trainer, by form of activity.

Duration of training activity (in years)

Form of activity Significance
Mean value Standard deviation
Volunteer 11.2 10.6
0.000***
Part-time 8.6 10.1
Full-time 10.1 9.0
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(d=0.245). There are also small effects with regard
to the standardised mean differences in the du-
ration of training activities between part-time
and full-time coaches and trainers (d=0.148) and
between volunteers and full-time employees
(d=0.106). For practical purposes, the differences
are therefore negligible.

2.3.3 Types of sports

The participants indicated in which sport(s) they
are active for their club. Up to three sports could
be indicated, where the first sport was designat-
ed as the main sport in their training activity and
served as a reference for the information provid-
ed by the coaches and trainers in the following
evaluations of training activity. The participants
cover a wide range of main sports. The 30 most
frequently mentioned sports are shown in Fig. 6.

2.3.4 Time invested

In total, the coaches and trainers state that they
invest an average of about 4.6 hours per week
in their activities, with 4.3 hours being spent on
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the main sport. Mrazek and Rittner (1991) deter-
mined a very similar value (4.33 hours).

If we only consider the coaches and train-
ers working on a volunteer basis, the average
weekly working time is about 4 hours, with male
volunteer coaches and trainers working on av-
erage around 4.6 hours per week and female
coaches and trainers around 3.3 hours per week.
Similar workloads are found among part-time
coaches and trainers, while full-time coach-
es and trainers state that they work on average
around 15.6 hours per week for the respective
club®.

If we take the average number of volunteer
coaches and trainers in sports clubs in Germany
into account!?, we can extrapolate the number
of volunteer coaches and trainers in sports clubs
and the average scope of the volunteer commit-
ment of coaches and trainers who are engaged
in sports clubs on a voluntary basis*. This shows
that a total of around 606,600 volunteer coach-
es and trainers are active in sports clubs in Ger-
many, of which around 383,500 are male and
223,100 female. In total, the volunteer coaches
and trainers in sports clubs in Germany invest

Table 23: Time invested by coaches and trainers, differentiated by form of activity.

Form of activity

Working hours per week (mean value)

Total Male Female
Volunteer 4.04 4.59 3.28
Part-time 4.35 5.57 3.50
Full-time 15.57 18.33 12.89
Total 4.55 5.21 3.75

9 Itshould be noted that coaches and trainers may well work in more than one club. The hours shown here only refer to
the club for which they received the invitation to the survey. Of the full-time coaches and trainers, 38.8% state that they

work in other clubs (cf. chapter 2.4.1).

10 The data basis here is the club survey in the seventh wave of the Sport Development Report.

11 The extrapolation used the total number of sports clubs in Germany from 2017. According to the DOSB survey, this

number was 89,594 clubs (DOSB, 2017).
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Main sport

Football
Gymnastics
Swimming

Track and field
Rythmic gymnastics
Fitness / Aerobics
Volleyball

Health sport
Dancing

Handball

Table tennis

Sport shooting
Tennis

Equestrian sports
Cycling

Karate

Basketball
Rehabilitation / Tertiary prevention
Judo

Diving

Badminton

Rowing

Alpine skiing

Chess

Climbing
Life-guard training
Canoe / Kayak
Ju-Jitsu

Walking / Nordic Walking

Hockey

0 2 4 6 8 10 12 14 16
Share in sample (in %)

Fig. 6: 30 most frequently mentioned main sports of the participants.
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Table 24: Scope of volunteer commitment of coaches and trainers in sports clubs in Germany.
Total Male Female
Volunteer commitment per week (average in hours) 4.04 4.59 3.28
Number of volunteer coaches and trainers per club (mean value) 6.77 4.28 2.49
Total volunteer commitment per week (extrapolation in hours for all clubs) 2,490,700 1,758,200 732,500
Total volunteer commitment per month (extrapolation in hours for all clubs) 10,834,400 7,648,200 3,186,200

around 2.5 million hours per week or 10.8 mil-
lion hours per month?? (cf. Table 24). This results
in a monthly added value®® of around € 162.5
million and an annual added value of € 1.95
billion through the volunteer commitment of
coaches and trainers in sports clubs.

It should be noted that these figures only
reflect the volunteer work performed by vol-
unteer coaches and trainers. If we add the time
commitment of the volunteer board members
to the sports clubs and the resulting added val-
ue (cf. Breuer & Feiler, 2020b), the total monthly
commitment amounts to around 23.8 million
hours and an annual added value of around
€ 4.29 billion. This does not yet include the vol-
unteer work done by the volunteer referees and
officials and the time invested by the helpers®.

2.3.5 Target groups

In their main sport, coaches and trainers supervise
an average of 2.2 teams. The target groups of the
trained teams differ (cf. Table 25). Overall, about
57 % of the coaches and trainers state that they

train children. The average age of the coaches and
trainers who supervise children is 41.7 years. Of
the coaches and trainers who supervise children,
about 11 % supervise pure boys’ training groups
or teams, about 13 % supervise pure girls’ groups
or teams, and over three quarters supervise mixed
groups or both female and male groups.

Regarding the target group adolescents in
clubs, more than half of the coaches and trainers
also state that they train adolescents, although
these coaches and trainers are on average slight-
ly older than those who supervise children (av-
erage age 43.4 years). About 17 % each train pure
boy or girl groups, and almost two-thirds train
mixed groups (cf. Table 25).

More than half of the coaches and train-
ers train adults. It is striking that the average age
of 49.5 years is higher than for the children and
youth coaches and trainers. Most of the training
groups (about 70 %) are mixed-gender groups or
both male and female training groups. A similar
picture emerges for the target group of senior
citizens, where only 22.5 % of the coaches and
trainers supervise at least one group of senior

12 Week factor = 4.35 according to payroll tax guidelines (LStR, 2019).

13 The calculation of the monthly added value through the volunteer coaches and trainers in sports clubs uses an hourly
rate of € 15 as a basis, following Heinemann and Schubert (1994). However, it should be noted that the result of the cal-
culated added value depends on the method and assessment basis used to determine the value of volunteer work. The
assessment basis may vary depending on the scenario chosen for the calculation (for an overview of different valuation

approaches to volunteer work see Orlowski & Wicker, 2015).

14 At this point, however, we once again point out that the results of the survey of coaches and trainers are to be classified
as non-representative. It is possible that more committed coaches and trainers also participated more strongly in the
survey (cf. sections 1 and 4.4.3). For this reason the projections should be regarded as tendencies and with caution.

15 Individuals who support the club sporadically, e.g. by driving to competitions, baking cakes for club events, etc.
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citizens (cf. Table 25). Compared to the coaches
and trainers of the previously mentioned target
groups, the coaches and trainers who supervise
a group of senior citizens are the oldest coaches
and trainers. The average age is 55.8 years. Over-
all, it can be stated that the age of the coaches
and trainers tends to increase with the age of
the trained target groups.

It is interesting to note that there are gen-
der differences in the supervision of the differ-
ent target groups. Across all target groups, pure-
ly male training groups tend to be trained by
men (cf. Table 26) and purely female training
groups by women (cf. Table 27).

For example, about a quarter of the youth
teams or training groups trained by men are
male, while in this target group, only 6.6 % of

Coaches and Trainers in Sports Clubs

the groups trained by men are all-female train-
ing groups. The biggest difference lies in the tar-
get group of senior citizens. Here, only 1.7 % of
the sports groups trained by men are all-female
groups (cf. Table 26).

The difference is even more striking in the
case of female coaches and trainers, as only 2.6 %
of female coaches and trainers train an all-boy
children’s group or team and 2.9 % train a male
youth group or team. Among the target groups
of adults and senior citizens, the proportion of
purely male sports groups is even lower. On the
other hand, about 37 % of the training groups
supervised by women in adolescence are all-girl
teams or groups (cf. Table 27).

However, it should also be noted that the
majority of the groups trained by men and wom-

Table 25: Target groups of coaches and trainers (multiple answers possible).

Gender of the target groups

Target group Share (in %) Male Female Mixed
Share (in %)

Children 56.7 10.7 13.3 76.0

Adolescents 54.4 17.2 17.3 65.5

Adults 50.6 133 16.3 70.4

Seniors 225 11.9 133 74.8

Table 26: Target groups of male coaches and trainers (multiple answers possible).

Gender of the target groups

Target group Share (in %) Male Female Mixed
Share (in %)

Children 54.2 18.1 3.9 78.0

Adolescents 64.0 249 6.6 68.4

Adults 54.7 211 6.7 72.2

Seniors 21.4 211 1.7 77.2

Sport Development Report for Germany 2017/2018 - Part 2



Coaches and Trainers in Sports Clubs

en are mixed training groups or groups of boys/
men and girls/women (cf. Table 26 and Table 27).

If we consider the trained target groups
according to the fields of activity in which the
participants state that they are active, it is appar-
ent that people who are engaged in pure coach-
ing activities most often train youth groups or
teams and less often senior groups. Persons who
are engaged in pure trainer activities most often
train the adult target group and somewhat less
frequently youth groups (cf. Table 28).

A differentiation according to form of ac-
tivity shows that volunteer coaches and trainers
most frequently train children and adolescents,
while part-time employees most frequently
train adults and least frequently senior citizens.
Full-time coaches and trainers also state that
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they most frequently train adults, but also ad-
olescents and children. Senior citizens’ groups
are slightly less frequently trained by full-time
employees, although the proportion here is still
well above the overall average (cf. Table 29).

If we also differentiate according to
acquired licences, we see that coaches for
sport-specific mass sports primarily train ad-
olescents and adults, but also children, while
the focus of coaches licenced for sport-specif-
ic competitive sports is clearly on the group
of adolescents. Senior citizens are also rarely
trained by these coaches. Trainers in mass sports
are represented in all target groups, with the fo-
cus lying on children and adults (cf. Table 30).

In addition, coaches and trainers with and
without training for their work in sport are con-

Table 27: Target groups of female coaches and trainers (multiple answers possible).

Gender of the target groups

Target group Share (in %) Male Female Mixed
Share (in %)

Children 59.8 2.6 23.6 73.8

Adolescents 42.6 29 36.8 60.3

Adults 45.6 1.9 30.2 67.8

Seniors 23.8 1.9 26.0 72.2

Table 28: Target groups of coaches and trainers, according to field of activity (multiple answers possible).

Field of activity

Target groups ol Pure coaching activities Pure trainer activities Coaching and trainer activities
Share (in %)

Children 56.7 60.1 41.0 71.2

Adolescents 54.4 64.8 21.0 72.1

Adults 50.6 45.3 58.7 59.9

Seniors 22.5 13.2 40.4 29.2
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Table 29: Target groups of coaches and trainers, according to the form of activity

(multiple answers possible).

Form of activity

Total
Target groups Volunteer Part-time Full-time
Share (in %)
Children 56.7 58.3 47.2 60.2
Adolescents 54.4 56.2 44.2 63.3
Adults 50.6 48.2 58.8 68.9
Seniors 225 20.1 29.4 43.4

Table 30: Target groups of coaches and trainers according to pure licences (multiple answers possible).

Licences
Target groups Coach for mass sports Coach for competitive sports Trainer for mass sports
Share (in %)
Children 53.5 61.0 50.5
Adolescents 58.2 72.8 37.5
Adults 57.0 50.4 55.4
Seniors 239 16.9 29.7
Table 31: Target groups of coaches and trainers, training in sport (not) received
(multiple answers possible).
Training in sport
Target groups received not received Significance
Share (in %)
Children 56.3 58.6 0.173
Adolescents 56.6 45.8 0.000***
Adults 54.3 36.2 0.000***
Seniors 253 11.7 0.000***
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sidered in a differentiated manner. We see that
there are hardly any differences between the two
groups in the target group of children. For exam-
ple, 56.3 % of coaches and trainers with training
for their work in sports state that they train chil-
dren, while the proportion among those without
training in sport is 58.6 %. However, larger and
statistically significant differences can be seen in
the supervision of the three other target groups.
For example, on average, more coaches and
trainers with training in sports indicate that they
train adolescents, adults, and senior citizens than
untrained coaches and trainers (cf. Table 31).

If the coaches and trainers indicated that
they train one of the four listed target groups,
the proportion of trained coaches and trainers
among these persons was also examined. For ex-
ample, 78.8 % of those who train children have
received training in sport, which in turn means
that more than a fifth of children’s coaches
and trainers are untrained. In the three other
target groups, the shares of trained coaches and
trainers are each slightly higher. For example,
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82.7 % of the coaches and trainers who train ad-
olescents have received training for their work
in sport. Among the target group adults, the
share of coaches and trainers trained for sport is
85.3 %, and among senior citizens 89.4 %.

2.3.6 Competition level

Those participants who stated that they were
active in sport-specific competitive sports were
additionally asked about the highest competi-
tion level of the teams they supervised in their
main sport in 2017.

The largest share of them indicates that
they are active at the district level. Here, the pro-
portion of male coaches (almost 30 %) is slightly
higher than for women (23.8 %). Female coaches
in sport-specific competitive sports are mainly
active at the district and state level, while about
one-fifth of male coaches active in competitive
sports operate up to the national or even in-
ternational level. For women, the proportion is
about 18 % (cf. Fig. 7).

Competition level

total 27.9 19.1

male

female

21.7 6.3 5.0

6.6 4.5

B County level

W District level

B State level

B Supra-regional level
™ National level

International level

0% 20% 40%

Share (in %)

Fig. 7: Competition level of supervised teams in 2017.
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2.3.7 Goals of a training session

The coaches and trainers were asked about their
self-defined goals for each training session in
their main sport. Seven possible goals were list-
ed, and the coaches and trainers were asked to
indicate on a five-grade scale (from 1="not at all”
to 5= “very strongly”) which goals they believed
should be achieved for the participants of the
training session.

Overall, we see that the coaches and
trainers place particular emphasis on ensur-
ing that the participants have fun and enjoy
their sport (M=4.68). This motive is significant-
ly more pronounced among female coaches
and trainers than among their male colleagues
(cf. Fig. 8). The majority of coaches and trainers
also strongly pursue the goals of teaching fair
play in sports to the participants of the train-
ing session as well as promoting the person-
al development of the individual (cf. Fig. 9).
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These goals are significantly more pronounced
among men than among women. In addition,
male coaches and trainers pursue the goals of
enabling athletes to achieve peak performance
and master their sport completely more strong-
ly. The concept of sporting performance is,
therefore, significantly more pronounced in
men than in women (cf. Fig. 8). Overall, goals
such as involving participants in structuring the
training (M=3.43) and enabling peak sporting
performance (M=3.12; cf. Fig. 8) are somewhat
less pronounced. The latter goal is pursued little
or not at all by about 28 % of the coaches and
trainers (cf. Fig. 9).

If we look at the goals of a training ses-
sion differentiated according to the age of the
coaches and trainers, some differences become
apparent. It is striking, for example, that striving
to enable peak performance is most pronounced
among coaches and trainers in the very young
age group as well as among 19 to 40 year-olds.

I want to make sure that the participants...

: 468

e e ) |11

. . | : 4.43

... are supported in their personal development (*) = 2.22
. 4.42

e abou sty nsors ) |

410
e ) e 1
' 3.58
... have complete mastery of their sport (***) = g;g
... are involved in structuring/ : 34
co-determining their training (*) 376
: 312
... are able to achieve peak performance (***) — %g;

1

total
B female
B male
2 3 4 5
Mean value

Fig. 8: Goals for training sessions, differentiated by gender (mean values; 1= “not at all” to 5= “very strongly”).
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I want to make sure that the participants...

... have fun and enjoy their sport.

... learn about fair play in sports.

...are supported in their
personal development.

... become physically fit.

... have complete mastery
of their sport.

ved y B Notatall
...are involved in structuring .
co-determining their training W Little
B Somewhat
...are able to achieve Strongly
peak performance.
Very strongly
100%
Agreement (share in %)
Fig. 9: Goals for training sessions (distribution of agreement).
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Fig. 10: Goals for training sessions, differentiated by age group
(mean values; 1= “not at all” to 5= “very strongly”).
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Older coaches and trainers over the age of 60,
on the other hand, are most likely to want to in-
volve the participants in the training structure.
Hardly any differences are apparent in the desire
to ensure that the participants have fun and en-
joy their sport (cf. Fig. 10).

However, in this area, especially there
are clear differences between the different-
ly licenced coaches and trainers. For example,
licenced coaches for sport-specific compet-
itive sports are clearly more committed to the
goal of enabling participants to achieve peak
performance (M=3.78) than licenced coach-
es for sport-specific mass sports (M=2.99) and
licenced trainers for mass sports (M=2.71). A
similar trend can be seen in the goal of teaching
mastery of the sport. The differences between
the groups, i.e. the differently licenced persons,
are statistically significant (cf. Fig. 11).
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As might be expected, there are clear
differences between the differently qualified
coaches and trainers in terms of training struc-
ture and goals.

Differences also become apparent when
the goals for a training session are differentiat-
ed according to the field of activity. In particular,
there are large and statistically significant differ-
ences in sporting goals. For example, people who
are purely coaches want their participants to
achieve a much higher level of mastery of their
sport and enable them to achieve peak perfor-
mance than people who are purely trainers. On
the other hand, people in pure trainer activities
focus more strongly on teaching fun and enjoy-
ment in sports. However, the persons engaged
in both fields of activity want the participants
to become physically fit about the same extent
(cf. Fig. 12).

I want to make sure that the participants...

e 4.60

... have fun and enjoy their sport (***) 469
g A
. . 459
... are supported in their personal PyES
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: I | 378
..are able to achieve peak 599

performance (***) |

- are nvolved in StrUCtUring /. 247

co-determining their training [

1 2

33 B Coach competitive

sports (licence)

B Coach mass sports
271

(licence)

Trainer mass sport

343 (licence)

3 4 5
Mean value

Fig. 11: Goals for training sessions, differentiated according to pure licences
(mean values; 1= “not at all” to 5= “very strongly”).
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I want to make sure that the participants...

—

37

... have fun and enjoy their sport (***) 4.64
| 4.77
...learn about fair play in sports (+++) T /.54
4.05
..are supported in their personal NG 4
development (***) | 421
- . . 407
... become physically fit. | 411
.. have complete mastery of [N 382
their sport (***) ‘ 2.94
...areinvolved in structuring/ N 344
co-determining their training (**) 3.34
...are able to achieve peak NN 339 EP hi i
performance (¥+) ‘ 242 ure coaching activity
| Pure trainer activity
1 2 3 4 5
Mean value

Fig. 12: Goals for training sessions, differentiated according to field of activity
(mean values; 1= “not at all” to 5= “very strongly”).

If we also look at the training goals of
coaches and trainers who have received train-
ing for the sport and those who have not, there
are significant differences in particular with
regard to the goal of physical fitness and mas-
tery of the sport. These goals are pursued more
strongly by trained coaches and trainers than
by untrained coaches and trainers. The latter,
on the other hand, attach somewhat more im-
portance to teaching fair play (cf. Fig. 13).

If we also look at the goals for a training
session differentiated according to form of activ-
ity, it is striking that full-time employees attach
more importance to making the participants
physically fitand enabling them to achieve peak
performance than volunteer coaches and train-
ers. The differences between these two groups
are statistically significant. Moreover, full-time
employees place the greatest importance on ath-
letes learning to master their sport completely.
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On the other hand, volunteer coaches and train-
ers allow more freedom for participants to be in-
volved in the training structure and attach more
importance to teaching fair play than part-time
employees (cf. Fig. 14).

A consideration of the goals for training
sessions differentiated according to exclusively
trained target groups (i.e. either only children,
only adolescents, only adults or only seniors)
shows that there are particularly large differ-
ences between children and adolescents on the
one hand and adults and seniors on the other
hand, with regard to the goals of fair play and
personal development. These goals are much
more strongly pronounced among coaches
and trainers for younger groups. Coaches and
trainers who exclusively train adolescents also
place more emphasis on sporting goals such
as mastery of the sport, achieving peak perfor-
mance, and physical fitness (cf. Fig. 15).
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I want to make sure that the participants...
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Fig. 13: Goals for training sessions, differentiated by training in sport (not) received
(mean values; 1= “not at all” to 5= “very strongly”).
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Fig. 14: Goals for training sessions, differentiated by form of activity
(mean values; 1= “not at all” to 5= “very strongly”).
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I want to make sure that the participants...
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Fig. 15: Goals for training sessions, differentiated by exclusively trained target groups
(mean values; 1= “not at all” to 5= “very strongly”).

2.3.8 Activities and resources invested
in the activity

In order to achieve the goals they have set them-
selves for training sessions, coaches and trainers
have to perform various activities within the
scope of their work. Nearly 95% of the coaches
and trainers stated that they had invested time
in training sessions in the last week (i.e. the week
before the survey was conducted). They invested
an average of about 3.6 hours during the week in
question. In addition to the pure training time,
the majority (81 %) of the coaches and trainers
had to travel to and from training, which in
the week in question amounted to an average
of about 45 minutes for all respondents. Other
time-consuming activities are, considered as
a whole, i.e. related to all activities and not just
those that took place during the week in ques-
tion, competition supervision and the prepara-
tion and follow-up of the training sessions. If we
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only look at the time invested by those who were
engaged in their activities in the previous week,
most of the time was invested in competition
supervision (around 5.4 hours), further qualifi-
cation and training (around 5.3 hours), and con-
ducting training sessions (cf. Table 32).

It is striking that proportionately signif-
icantly fewer female coaches and trainers state
that they have invested time in the last week
in the supervision of competitions and in the
preparation and follow-up of content for com-
petitions than their male colleagues. Only one-
fifth of the female coaches and trainers were
involved in the supervision of competitions in
the last week (before the survey), while the figure
for male coaches and trainers was about 44 %
(cf. Table 33).

However, when female coaches or train-
ers did supervise and prepared competitions,
they invested significantly more time in this
than male coaches and trainers, namely 6.4
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Table 32: Activities performed in the context of the activity as coach or trainer and time invested in the

activities.

Time invested

Time invested

Activities (in minutes in the last week,  (in minutes in the last week,
if activity was performed) related to all)
Share (in %) Mean value
Conducting training sessions 94.8 220 208
Travel to and from training 81.0 56 45
Content-related pr'eparathn / 723 62 44
follow-up for training sessions
Admlnlstratl\{e aqtlyltles 483 55 2%
(e.g. reports, invoicing)
Coordination within the club 46.8 47 21
Competition supervision
(incl. travel to/from) 33.0 323 100
Content preparatlon[ ' 9.0 59 16
follow-up for competitions
Further qualification and training 15.1 320 40
Other activities 10.0 205 19

Table 33: Activities performed in the context of the activity and time invested in the activities, differ-

entiated by gender.

Time invested (in minutes

Activities in the last week, if activity
was performed)
Male Female Male Female
Share (in %) Mean value

Conducting training sessions 94.8 94.8 235%** 201%**
Travel to and from training 83.4%** 78.1%** 60** 51**
Content-related preparation / follow-up for training sessions 71.1* 73.9% 64 59
Administrative activities (e.g. reports, invoicing) 53.0%** 42 3%** 54 58
Coordination within the club 55.0%** 36.5%** 47 47
Competition supervision (incl. travel to/from) 43.7%%%* 19.7%** 304** 382%*
Content preparation / follow-up for competitions 38.5%** 17.3%** 55%x** 73*x*
Further qualification and training 15.4 147 284 374
Other activities 9.6 10.7 178 237
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Table 34: Activities performed in the context of the activity and time invested in the activities, by field

of activity.

Activities

Time invested (in minutes in
the last week, if activity was
performed)

Pure coaching

Pure trainer

Pure coaching

Pure trainer

activity activity activity activity
Share (in %) Mean value

Conducting training sessions 94.9 93.3 227%** 168***
Travel to and from training 83.8x** 72.9%** 58*** 43%**
Content etedpepartn | ne  omra
Administrative activities (e.g. reports, invoicing) 49.1%** 40.1%** 52 52
Coordination within the club 51.8x** 30.9%** 47 46
Competition supervision (incl. travel to/from) 45.9%** 4.2%** 303 223
Content preparation / follow-up for competitions 39.7%** 3.5%%* 57 66
Further qualification and training 12.8%** 17.6%** 278* 428*
Other activities 10.4 9.3 216 186

hours in supervision and 1.2 hours in prepa-
ration. Men invested 5.1 hours for supervision
and around 55 minutes for preparation. On the
other hand, more male coaches and trainers
travelled to and from training in the last week,
and the time invested in this was significantly
higher than for their female colleagues (cf. Ta-
ble 33).

The activities performed and the time in-
vested also differ to some extent between the
fields of activity in which the coaches and train-
ers are engaged (cf. Table 34).

For example, persons who, according to
their own statement, are purely coaches spend
proportionately more time on travel to training,
administrative activities, coordination within
the club, as well as competition supervision and
content preparation than persons who are pure-
ly trainers. The difference is particularly large
in the field of competition (cf. Table 34), which
should not be surprising, however, since pure
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trainer activities do not actually formally relate
to competitive sport (cf. section 2.2.2).

On the other hand, persons in pure trainer
activities state that they have taken part in fur-
ther qualification and training more frequently
in the last week than persons engaged in pure
coaching activities. On average, the time they
invested in further qualification and training is
also significantly higher than for persons en-
gaged in pure coaching activities. (cf. Table 34).

If we differentiate the activities of coach-
es and trainers and the respective time invested
according to the characteristic of training (not)
received in sport, it is particularly striking that
persons without training for their work in sport
also participated proportionately less in further
qualification and training (in the week before
the survey) than persons who received training.
When they took part in further qualification and
training, the time invested did not differ signifi-
cantly (cf. Table 35).
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Table 35: Activities performed in the context of the activity and time invested in the activities,

differentiated by training (not) received.

Time invested

Activities (in minutes in the last week,
if activity was performed)
Training Training not Training Training not
received received received received
Share (in %) Mean value

Conducting training sessions 94.8 94.6 236*** 156%**
Travel to and from training 81.6 78.7 60*** 40%**
Content-related Prfeparatiqn / 74, Rk 61 5** GaRH* GOk
follow-up for training sessions
Administrative activities (e.g. reports, invoicing) 50.4%** 39.1%** 59%* 37%*
Coordination within the club 47.6* 43.3* 49** 39%*
Competition supervision (incl. travel to/from) 31.6%** 38.9%** 347 %% 245%*%*
Content preparation / follow-up for competitions 284 315 62 51
Further qualification and training 17.4%** 5.3%** 318 344
Other activities 10.9%** 6.1%** 208 183

Somewhat surprisingly, it seems that peo-
ple without training in sport are slightly more
likely to state that they have been involved
in competition supervision than people with
training in sport. However, the time invested in
competition supervision is significantly higher
among coaches and trainers with training for
their work in sport than those without training
(cf. Table 35).

If we differentiate the activities according
to form of activity, it is not surprising that al-
most all full-time coaches and trainers state that
they have conducted training sessions in the
past week (cf. Table 36). The proportion of vol-
unteers and part-time employees is somewhat
lower, as is the amount of time invested.

Volunteer coaches and trainers, on the
other hand, were most often involved in the
supervision of competitions and in the prepa-

ration and follow-up of competition content.
Here the proportion is lowest among part-time
employees. One reason could be that part-time
employees are particularly involved in preven-
tive and rehabilitation sport (cf. section 2.3.1)
and thus tend to participate less in competitions.
However, when these activities are performed,
the time actually invested by volunteers is less
than that of the other two groups, especially the
full-time professionals.

In addition, it is striking that full-time
coaches and trainers were more frequently oc-
cupied with administrative activities and coor-
dination within the club and also participated
more frequently in further qualification and
training (cf. Table 36). Here too, more time was
invested in this work by full-time coaches and
trainers than in the other two groups (cf. Table
37).
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Table 36: Activities performed in the context of the training activity, differentiated by form of activity.

Activities
Volunteer  Part-time Full-time
Share (in %)
Conducting training sessions (*) 94.4 95.8 98.8
Travel to and from training (*) 80.4 82.6 88.3
Content-related preparation / follow-up for training sessions (***) 70.8 76.6 88.3
Administrative activities (e.g. reports, invoicing) (***) 47.0 47.2 77.2
Coordination within the club (***) 47.5 37.2 70.4
Competition supervision (incl. travel to/from) (***) 35.0 23.7 27.2
Content-related preparation / follow-up for competitions (**) 30.2 23.4 27.8
Further qualification and training (**) 14.5 15.5 247
Other activities 9.9 9.5 14.2

Table 37: Activities performed in the context of the training activity, differentiated by form of activity.

Time invested (in minutes in the last
week, if activity was performed)

Volunteer  Part-time Full-time
Mean value
Conducting training sessions (***) 200 221 645
Travel to and from training (***) 51 60 148
Content-related preparation / follow-up for training sessions (***) 57 64 140
Administrative activities (e.g. reports, invoicing) (***) 50 36 176
Coordination within the club (***) 45 46 91
Competition supervision (incl. travel to/from) (***) 305 326 931
Content-related preparation / follow-up for competitions (***) 56 66 121
Further qualification and training 316 325 358
Other activities (**) 160 357 446
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2.3.9 Limitations in carrying out the
activity

The coaches and trainers were asked whether
they felt limited in their activities due to time
constraints or lack of knowledge. Here the picture
is divided. On a five-point scale (from 1=" strong-
ly disagree” to 5=" strongly agree”), the majority
of coaches and trainers disagree or tend to disa-

Coaches and Trainers in Sports Clubs

gree with the statement that their knowledge and
skills as coaches and trainers limit their activities
(cf. Fig. 16). The mean value is M=1.68 (cf. Table 38).
Only around 6 % see their activities as being lim-
ited as a result. In contrast, about 23 % of the
coaches and trainers agree with the statement
that it will be difficult to find the necessary time
for the activity in the coming season (cf. Fig. 16).
The mean value is M=2.40 (cf. Table 38).

Table 38: Limitations in activity (mean value; 1="strongly disagree” to 5="strongly agree”).

Total Male Female
Significance
Mean value
My.kppwledge and skills as a coach/trainer limit me in my 168 173 161 0.000%**
activities.
In the coming season, it will be difficult for me to find the 2.40 246 232 0.000%**

time for my work as a coach/trainer.

Limitations in carrying out the activity

My knowledge and skills as a coach/
trainer limit me in my activities.

In the coming season it will be
difficult for me to find the time for
my work as a coach / trainer.

W Strongly disagree
B Somewhat disagree
B Undecided

Agree

Strongly agree

0% 20%

60% 80% 100%

Agreement (share in %)

Fig. 16: Limitations in carrying out the activity.
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Even if, on average, only a few coaches and
trainers feel limited in the performance of their
work, gender-specific differences are neverthe-
less apparent. Men feel limited by their knowl-
edge and skills and also by the time resources
available to them in their work as coaches or
trainers significantly more often than women
(cf. Table 38). This is interesting because wom-
en are more likely than men to have a current-
ly valid licence (cf. section 2.2.1) and, in this re-
spect, are better qualified, at least formally, and
thus may feel less limited by a lack of knowl-
edge.

Younger coaches and trainers feel signif-
icantly more limited by their knowledge and
skills than people over 60. So the feeling of lim-
itation decreases with age. On the other hand,
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especially the 19 to 26-year-old coaches and
trainers feel limited in their time, while the
over-60s see fewer problems in finding time to
work as a coach or trainer in the coming season
(cf. Table 39).

It is also interesting to note that licenced
coaches and trainers for mass sports feel some-
what less limited in performing their activities
than the overall average. Coaches for sport-spe-
cific competitive sport see a somewhat greater
limitation in time resources, while the knowl-
edge and skills are perceived as less limiting than
the overall average in all three groups of licenced
coaches and trainers (cf. Table 40).

The fact that licenced and thus trained
coaches and trainers feel less limited by their
knowledge and skills in their activities is fur-

Table 39: Limitations in activity, by age group (mean value; 1="strongly disagree” to 5="strongly agree”).

Age (in years)

upto18 19-26 27-40 41-60 over60 Significance
Mean value

My !(nowledge_qnd skills as a coach/trainer limit 1.92 1.80 179 1.64 1.42 0.000%**
me In my activities.

In the coming season, it will be difficult for meto g, 3.10 272 219 1.60 0.000%%*
find the time for my work as a coach/trainer.
Table 40: Limitations in activity, by individual licences

(mean value; 1="strongly disagree” to 5="strongly agree”).
Licences
Coach for Coach for Trainer for

mass sports competitive sports

mass sports

Mean value
My knowledge and skills as a coach/trainer limit 158 158 155
me In my activities.
In the coming season, it will be difficult for me to 230 243 218

find the time for my work as a coach/trainer.
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ther underpinned by a differentiated consid-
eration of training (not) received for work in
sport (cf. Table 41).

For example, coaches and trainers with
training for their work in sport feel signif-
icantly less limited by their knowledge and
skills (M=1.60) than people without training
(M=1.99). Training for sport is, therefore, de-
sirable to feel less limited by a lack of knowl-
edge. However, people without training in sport
also find themselves more limited in terms of
the time they can work in the coming year or
season. One reason for the lack of training for
their work in sport could thus be related to
already scarce time resources of people with-
out training. This could be remedied by inno-
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vative further training opportunities (e.g. on-
line-supported courses) to facilitate entry into
the qualification system.

If we look at the perceived limitations of
coaches and trainers differentiated by form of
activity (cf. Table 42), it becomes clear that volun-
teers feel more limited by their knowledge and
skills and by available time than those working
full-time or part-time. In particular, the differ-
ences to the full-time employees are clear and
statistically significant. However, this result is
not surprising, since the volunteers carry out the
coaching or trainer activities in their free time
and thus, in addition to their actual occupation,
are likely to have less time for further qualifica-
tion and training and for the activity itself.

Table 41: Limitations in activity, by training in sport (not) received
(mean value; 1="strongly disagree” to 5="strongly agree”).

Training in sport

received not received Significance
Mean value

My'k'n.owledge and skills as a coach/trainer limit me in my 1.60 1.99 0.000%**
activities.

In the coming season, it will be Q|fflcult for me to find the 232 270 0.000%**
time for my work as a coach/trainer.
Table 42: Limitations in activity, by form of activity

(mean value; 1="strongly disagree” to 5="strongly agree”).
Volunteer Part-time Full-time
Mean value

My'kppwledge and skills as a coach/trainer limit me in my 171 157 141
activities.

In the coming season, it will be difficult for me to find the 247 292 159

time for my work as a coach/trainer.
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2.4 Other activities
2.4.1 Training activities in other clubs

In addition to working in the surveyed club, 16 %
of the coaches and trainers state that they also
work in another club as a trainer or coach. This is
more often the case for part-time and full-time
coaches and trainers. Almost 39 % of full-time
employees and over 28 % of part-timer em-
ployees state that they work in one or more
additional clubs. On average, full-time coaches
or trainers working in other clubs are employed
as coaches or trainers in two other clubs, with
the number varying between one and ten other
clubs. Volunteer coaches and trainers are mostly
(87.7 %) only active in one club (cf. Table 43).

2.4.2 Other activities in the same club

In addition, the coaches and trainers were asked
whether they also have other tasks or roles in
the surveyed club apart from their training ac-
tivities. This applies to about 48 % of the coaches
and trainers, i.e. almost half of the coaches and
trainers also hold another office or several of-
fices in the same club.

Overall, about 11 % of the coaches and
trainers are also active as club chairpersons at
the same time, where this office is mainly held
by men. Furthermore, about 8 % also act as heads
of department and/or referees. About 5 % of all
coaches and trainers are also active as sports di-
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rectors in their clubs. Among the other positions
held by coaches and trainers in their club, the
highest proportion of women is in the position
of secretary, followed by treasurer and head of
department. In addition, one in ten also indi-
cates that they hold another office on the board
(cf. Table 44). Here, among other things, activi-
ties as an official, volunteer officer, and training
manager were mentioned.

2.5 Motivation
2.5.1 Reasons for commitment

When the coaches and trainers are asked about
the reasons for their commitment, a variety of
individual motives emerge. From a list of 31
items, the participants in the survey were able to
indicate on a seven-point scale (from 1="strong-
ly disagree” to 7="strongly agree”) to what extent
they agree with the listed reasons for carrying
out the activity. On average, most coaches and
trainers state that they agree to carry out the
activity because they enjoy it. Other frequently
cited reasons for doing the work include a good
feeling when carrying out the activity, the pleas-
ure of helping other people, solidarity with the
sport, and meaningful involvement in leisure
activities (cf. Fig. 17).

Other strong motives for coaching or
trainer commitment are personal values and
convictions as well as the general desire to be
involved. In addition, the coaches and trainers

Table 43: Activity as a coach or trainer in other clubs, differentiated by form of activity.

Coach / trainer in additional clubs

If so: Number of other clubs

Form of activity

Share (in %) Mean value Standard deviation
volunteer 12.3 13 0.6
part-time 28.4 16 0.9
full-time 38.8 2.0 1.4
total 16.0 14 0.8
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Table 44: Additional positions in the surveyed club besides activity as coach/trainer

(multiple answers possible).

Percentage of those who hold  Percentage of all

Share of women

an additional office (in %) respondents (in %) (in %)
Chairperson of the club 23.7 11.3 22.1
Head of department 17.3 8.3 40.9
Referee 16.1 7.7 35.0
Youth director / leader 15.3 7.3 37.8
Sports director 10.6 51 311
Deputy chairperson 8.3 3.9 38.6
Treasurer / cashier 7.8 3.7 42.6
Press officer 6.1 2.9 29.0
Volunteer manager 49 23 29.1
Secretary 4.0 1.9 50.5
Cash auditor 1.8 0.9 30.2
Mass sports director 1.8 0.8 35.7
Other position on the board 20.9 10.0 38.8

want to share their knowledge and skills with
others and thus make a valuable contribution
to society (cf. Fig. 17). On the other hand, mon-
etary incentives such as the receipt of money
or the granting of reduced membership fees
hardly play a role. The provision of sports-
wear is also of little importance to coaches and
trainers (cf. Fig. 18).

The importance of the individual reasons
for performing a coaching or trainer activity is
also reflected in the distribution of motives. For
this purpose, response options 1 to 3 have been
grouped into a category that indicates rejec-
tion, while response options 5 to 7 reflect agree-
ment, and 4 is considered neutral (cf. Fig. 19
and Fig. 20). Almost all participants state that
they carry out the activity because they enjoy it
(98 %) and because they feel good about it (95 %;
cf. Fig. 19). On the other hand, more than 90 %

of the coaches and trainers state that material
aspects such as the provision of sportswear or fi-
nancial incentives such as reduced membership
fees are not important reasons for the commit-
ment (cf. Fig. 20).

It is also interesting to look at the reasons
for carrying out the activity according to gender.
For example, male coaches and trainers indi-
cate significantly more often that they carry
out the activity because they want to be suc-
cessful in sports (M=4.59). This motive is much
less pronounced among women (M=4.07). On
the other hand, the motive of acquiring money
through the activity plays a slightly greater role
for women (M=2.92) than for men (M=2.20), even
if the agreement of both genders in this area is
low (cf. Fig. 18).

Female coaches and trainers also indicate
more often than their male colleagues that they
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Fig. 17: Motives of coaches and trainers (1="“strongly disagree“ to 7="“strongly agree; part 1).
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Fig. 18: Motives of coaches and trainers (1="“strongly disagree“to 7=“strongly agree*; part 2).
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Fig. 19: Distribution of motives of coaches and trainers
(1 to 3 = (lean towards) rejection, 4 = neutral, 5 to 7 = (lean towards) agreement; part 1).

Sport Development Report for Germany 2017/2018 - Part 2



52 Coaches and Trainers in Sports Clubs
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Fig. 20: Distribution of motives of coaches and trainers
(1 to 3 = (lean towards) rejection, 4 = neutral, 5 to 7 = (lean towards) agreement; part 2).
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Fig. 21: Motives of coaches and trainers, by age group (1="“strongly disagree*to 7=“strongly agree*; part 1).
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I carry out my activity as a coach / trainer,...

591
5.44
5.39
5.39
571

because I want to do something for
our club community (***)

5.92
5.54
5.29
5.21
531

because my work is a community service (***)

39
to develop personally (***) 50
01
17

OV

5.39
5.26
5.37
6.11
6.50

to gain experience (***)

5.95
5.42
521
5.22
5.29

because I believe in promoting the commitment
coaches / trainers for the good of society (***)

5.56
5.25
5.45
5.65
6.05

because I enjoy being a part of the club (***)

5.81
5.28
5.34
5.44
571

out of solidarity with the club (***)

5.66
5.26
5.27
5.33
5.66

to get involved in the club life (***)

5.18
5.03
5.10
5.67

5.82 M over 60
559 B 41to60

N 5.09 W 27t040
because I have an obligation to help others (***) 5.08
5.02 @ 19to 26
5.06
| | | | up to 18

because I learn things I can apply to other areas (***)

Mean value

Fig. 22: Motives of coaches and trainers, by age group (1="strongly disagree* to 7="“strongly agree*; part 2).
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Fig. 23: Motives of coaches and trainers, by age group (1="strongly disagree*to 7="strongly agree*; part 3).
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generally like to get involved (M=6.10 vs. M=5.84)
and challenge themselves and test their own
skills (M=5.16 vs. M=4.91). For men, on the oth-
er hand, the focus lies more on the club itself.
More often than not, coaches and trainers state
that they are involved because they want to do
something for the club community, out of soli-
darity with the club, and to get involved in club
life (cf. Fig. 17 and Fig. 18).

If welook atthe motives of the coachesand
trainers differentiated by age group, differences
are particularly striking between the group of
the youngest coaches and trainers and the group
of the oldest coaches and trainers compared to
the other age groups. This applies particularly to
motives of solidarity with the club. For example,
motives aimed at the club community and club
life are significantly more pronounced among
the young and old than the middle age groups
(cf. Fig. 22). In addition, the motives of coaches
and trainers aged up to 18 and over 60 differ
from those of other age groups in the follow-
ing areas: To challenge and test their own skills
and because their families encourage them to be
trainers/coaches (cf. Fig. 23).

Additionally, altruistic and communi-
ty or socially oriented motives are significantly
more pronounced in the over 60s coaches and
trainers than in the other age groups (cf. Fig. 21
and Fig. 22). In addition, those up to the age of
18 are more strongly motivated by monetary
incentives than the other age groups. The mo-
tivation for receiving money decreases with age
(cf. Fig. 23).

The two youngest age groups, i.e. the
coaches and trainers up to the age of 26, are
more motivated to develop personally, gain ex-
perience, and learn things they can apply to oth-
er areas than the three older groups of coaches
and trainers (cf. Fig. 22).

Overall, we see that the motives of coach-
es and trainers for carrying out the activity
vary greatly depending on their current age.

If we also differentiate the reasons for
carrying out the activity according to coach-

Coaches and Trainers in Sports Clubs

es and trainers with and without training for
their work in sports, some differences become
apparent (cf. Fig. 24 and Fig. 25). Overall, we
see that coaches and trainers with training for
their work in sport almost always agree more
strongly with the individual reasons for carry-
ing out the activity than coaches and trainers
without training. Exceptions to this rule are
those items that refer to the club itself as the
reason for carrying out the activity.

Thelargest and also statistically significant
difference is that trained coaches and trainers
more often (M=2.66) cite the receipt of money as
a reason for doing their work than coaches and
trainers without training for their work in sport
(M=1.90). However, this motive is very weak in
both groups (cf. Fig. 25).

Furthermore, coaches and trainers with
training for their work in sport are signifi-
cantly more likely to state that they want to
share their knowledge and skills with others
(M=6.10) than people without training for their
work in sport (M=5.67). This seems plausible
since trained coaches and trainers (training, e.g.
through a state sports confederation or federa-
tion, through a sports science degree, or a com-
mercial provider) are likely to have a greater spe-
cialist knowledge for work in sport than is the
case for persons without training for their work
in sport.

Chapter 2.2.2 showed the extent to which
the fields of activity of coaches and trainers
differ. Against this background, in addition to
differentiating the reasons for commitment ac-
cording to gender and whether or not respond-
ents had received training for their work in sport,
a differentiation according to the field of activi-
ty was also made. A distinction is made between
two groups: Persons who (according to their own
statement) only perform pure coaching activities
and persons who (according to their own state-
ment) only perform pure trainer activities. The
results can be seen in Fig. 26 and Fig. 27.

We see that people who are purely coach-
es state significantly more often (M=4.60) than
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Fig. 24: Motives of coaches and trainers, by training (not) received
(1=“strongly disagree“to 7=“strongly agree*; part 1).

Sport Development Report for Germany 2017/2018 - Part 2



58 Coaches and Trainers in Sports Clubs

I carry out my activity as a coach / trainer,...

| | | |
to get involved in the club life

1

to develop personally (+++) TN 525

5.55

1%
o

because I believe in promoting the commitment

coaches / trainers for the good of society (***) 548
ot I 506
because I have an obligation to help others 517
i |
because I learn things I can apply to other areas (***) gg%
. T | 4.80
because people who are close to me support this 487

‘
~
~N
oo 0O

to challenge myself and test my skills (***)

1

to get to know people who are interested 4.74
in the same things I am (***) 5.02

because my work is an important [ 4.36

activity to the people I know best 4.48

1

S
N
~

because I want to be successful in sports

because my family members encourage
me to be a coach / trainer 437

1 |
S
N
w

w
~
=

to find recognition (***)

| | 411
to gain social prestige (***) [ — g;g
because I get paid for it (***) —- %2;’
because I have to pay less membership fees (*) -. }ig

33

because I get sportswear provided 3

= - L
[

2 3 4 5 6 7
Mean value

W Did not receive training in sport
Received training in sport

Fig. 25: Motives of the coaches and trainers, by training (not) received
(1=“strongly disagree“to 7="strongly agree*; part 2).
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Fig. 26: Motives of coaches and trainers, by field of activity
(1=“strongly disagree“to 7=“strongly agree*; part 1).
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I carry out my activity as a coach / trainer,...
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Fig. 27: Motives of coaches and trainers, by field of activity
(1=“strongly disagree*“to 7="strongly agree*; part 2).
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people who are purely trainers (M=3.76) that
they strive for sporting success as a reason for
their commitment. Furthermore, it is strik-
ing that persons who are purely coaches have
greater solidarity with the sport (M=6.35) than
is the case with persons who are pure trainers
(M=5.81). Considering that coaches are active
in sport-specific mass and competitive sports,
whereas trainers are only active in cross-sport
mass sports, these results fit the core of the re-
spective activity.

Furthermore, we see that persons who are
purely coaches cite solidarity with the club, in-
volvement in club life, and the club community
as reasons for carrying out the activity signifi-
cantly more often than is the case with persons
who are purely trainers. On the other hand,
people who are purely trainers significantly
more often cite money as a reason (M=3.18) than
people who are purely coaches (M=2.22). More-
over, the idea of the importance of the activity
for the benefit of society and the community is
more important for those who are trainers than
for those who are purely coaches.

We find no significant differences between
people in the different fields of activity for the
following reasons for commitment: a) because
of my personal values and beliefs; b) to gain ex-
perience; c) because I have an obligation to help
others; d) to get to know people who are inter-
ested in the same things as I am; e) because peo-
ple who are close to me support this; f) because
my work is an important activity to the people
who know me best; g) because my family mem-
bers encourage me to be a trainer/coach and h)
because I get sportswear provided (cf. Fig. 26 and
Fig. 27).

A differentiation of the motives of coach-
es and trainers according to form of activity re-
veals differences between volunteers, part-time
employees, and full-time employees (cf. Fig. 28
and Fig. 29).

In particular, monetary motives are much
more pronounced among full-time (M=5.08)

61

and part-time coaches and trainers (M=4.07)
than among volunteer coaches and trainers
(M=2.10). For example, about a quarter of full-
time employees strongly agree that they carry out
the activity for money, while this is true of only
1.6 % of volunteers. Other material motives and
striving for recognition and social prestige are
also most pronounced among full-time employ-
ees. Furthermore, full-time coaches and trainers
have a stronger motive in striving for sporting
success than the other two groups (cf. Fig. 29).
On the other hand, volunteer coaches
and trainers are motivated more by their sol-
idarity with the club and because they want
to do something for the club community. The
idea of community and the contribution to
the well-being of society through their com-
mitment and the search for meaningful in-
volvement is also most pronounced among
volunteer coaches and trainers compared to
part-time and full-time employees (cf. Fig. 28).

2.5.2 Commitment factors

In the previous section, the individual reasons
for coaches and trainers to carry out their work
were presented in detail. In order to be able to
choose a more compact form of presentation,
the 31 individual items were combined in a
meaningful way with the help of factor anal-
ysis®. Factor analysis is a common method for
reducing complexity in large item batteries and
has already been used in the past to identify mo-
tive bundles for volunteer work in sports clubs
(e.g. Braun, 2003; Hoye et al., 2008).

With the help of factor analysis, the 31 in-
dividual items could be combined into a total of
nine overarching motives. The motives for vol-
unteer work as a coach or trainer can be sum-
marised as follows: 1) Fun, 2) Altruism/values,
3) Social responsibility, 4 Community orien-
tation/club membership, 5) Personal develop-
ment, 6) Sport, 7) Social environment, 8) Recog-
nition and 9) Material aspects (cf. Table 45).

16 For the procedure, see Methodology, section 4.5.6.
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Fig. 28: Motives of coaches and trainers, according to form of activity
(1=“strongly disagree“to 7="strongly agree*; part 1).
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Fig. 29: Motives of coaches and trainers, according to form of activity
(1=“strongly disagree“to 7=“strongly agree*; part 2).
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If additive indices are formed for the ex-
tracted factors or motives based on individu-
al items (i.e. also on the 7-step scale described
above), it becomes clear that the highest level of
agreement among coaches and trainers is to be
found in the motive “Fun”. Here the mean val-
ue is M=6.39 and thus quite clearly ahead of the
second most important set of motives, namely
Altruism/values (M=5.89). The motive of social
responsibility is at a similar level (M=5.58), but
community orientation within the club, i.e. the
club membership, also plays an important role
for coaches and trainers. Community orienta-
tion had already proved to be an important mo-
tive in earlier studies on the motivation of vol-
unteers based on similar items (cf. Braun, 2003).

Coaches and Trainers in Sports Clubs

The sport-related special evaluations of the
volunteer survey also show that more than two-
thirds of those involved in sports do their job
in order to get to know other people (cf. Braun,
2011).

In addition to community-oriented mo-
tives, the motives of personal development
(M=5.35) and the purely sporting motives
(M=5.28) also find a rather high level of agree-
ment on average, while social environment
(M=4.55) plays a somewhat less important role
on average for the motivation of the coaches
and trainers. The motive of recognition is even
less pronounced (M=3.88), while the lowest aver-
age level of agreement is assigned to the motive
of material incentives (M=1.76).

Table 45: Result of factor analysis on motives of coaches and trainers.

Items (1=strongly disagree; 7=strongly agree)

Motives I A Factor loading Mean value Cronbach‘s alpha
»1 carry out my activities...
Fun
... because it is fun 0.860 6.39 0.803
... because it makes me feel good 0.810
Altruism / values
... because I have an obligation to help others 0.749
... because of my personal values and beliefs 0.724
... because I enjoy helping other people 0.660 5.89 0.760
... because I generally like to get involved 0.493
... because in my spare time I would like to get involved
. . 0.479
in something that makes sense to me personally
Social responsibility
... because I am making a valuable contribution to the 0.893
community '
... because my work is a community service 0.867 558 0.920
... because my commitment does something good for
. 0.855
the community
... because I believe in promoting the commitment of 0.764

coaches/trainers for the good of society
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Items (1=strongly disagree; 7=strongly agree)

Motives carry out my activities..”

Factor loading Mean value Cronbach's alpha

Club / community orientation

... out of solidarity with the club 0.876
... to get involved in the club life 0.876 541 0.922
... because I want to do something for our club
. 0.858
community
... because I enjoy being a part of the club 0.756
Personal development
... to gain experience 0.838
... to develop myself personally 0.810
... because I am learning things that I can apply to other 0.699
areas ’ 5.35 0.842
... to challenge myself and test my skills 0.689
... to get to know people who are interested in the same
. 0.616
things I am
... to share my knowledge and skills with others 0.414
Sport
....out of solidarity with the sport 0.776 5.28 0.461
... because I want to be successful in sports 0.698
Social environment
... because my family encourages me to be a coach/
- 0.859
trainer
4.55 0.822
... because people close to me support this 0.828
... because my work is important to the people I know
b 0.756
est
Recognition
... to find recognition 0.905 3.88 0.879
... 0 gain social prestige 0.874
Material aspects
... because I have to pay less membership fees 0.877
1.76 0.584
... because I get sportswear providede 0.853
... because I get paid for it 0.516
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If we also consider the proportion of par-
ticipants who strongly agree with the nine mo-
tives (i.e. values of the additive index = 6.50),
we see that about 61 % strongly agree with the
motive “fun”, where the proportion is signifi-
cantly higher among women than among men
(cf. Fig. 30).

Significant differences between the gen-
ders can also be seen in the motive “sport”,
which is strongly supported by about 28 % of
men, while just over a fifth of women strong-
ly agree that this is a motive for carrying out
their activities. On the other hand, the motive
of personal development is highly relevant
for almost one-fifth of the female coaches and
trainers, while the proportion among the male
coaches and trainers is about 17 %. Hardly any
differences between the genders are apparent in
the motives of social responsibility and altruism
(cf. Fig. 30).

Coaches and Trainers in Sports Clubs

If we look at the motives of the coach-
es and trainers differentiated by age group
(cf. Fig. 31), it becomes clear, for example, that
the over-60s pursue the motives of social re-
sponsibility, altruism or values as well as club
and community orientation much more strong-
ly than the younger age groups. The differences
between the first two motives and all other age
groups are statistically significant.

At this point, we also look at the mo-
tives according to whether coaches and train-
ers have received training for their work or not.
We find that in both groups, the motive “fun”
finds the strongest agreement, and the differ-
ence between the two groups is only small and
not statistically significant. On the other hand,
there are significant differences in the motives
for personal development, social responsibility,
and values. Thus, trained coaches and trainers
agree more strongly that they pursue these mo-

Motives of coaches and trainers for carrying out their activity

Fun (*¥**)

Social responsibility

Club / community orientation

Sport (success, sport) (***)

Personal development (*) =
Social environment 114
— 04

s/ values | | 5¢
_ 26.4
I
L
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64.0
591

30.6
30.2
30.7

26.5

26.0
24.8
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20.1

Recognition mmsss |60
_ 5.8
. | 0.1
Material aspects (*) | 0.0
0.2
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total M female M male

Fig. 30: Motives of coaches and trainers, by gender (share of strong agreement in %).
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Motives of coaches and trainers for carrying out their activity
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Fig. 31: Motives of coaches and trainers, by age group (share of strong agreement in %).
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tives in their work. The biggest difference is the
motive of personal development. While almost
one-fifth of the trained coaches and trainers
strongly agree with this motive, the proportion
of strong agreement among coaches and train-
ers without training for their work in sport is
13 % (cf. Fig. 32). Conversely, it could be conclud-
ed that training seems to play a decisive role in
personal development.

Inadditionto the differentiated evaluation
of the motives according to gender, age group,
and training, we also differentiate the motives of
the coaches and trainers according to the field of
activity (cf. Fig. 33). This shows that people who
are purely trainers are significantly more likely
to pursue the fun motive (68 %) than people who
are purely coaches (57.5 %). Social responsibility

Sport Development Report for Germany 2017/2018 - Part 2

also plays a role for a higher proportion of those
working in the trainer sector than in the coach
sector. A similar picture emerges with the mo-
tives of altruism and personal development.

On the other hand, people who (according
to their own statement) are only employed as
coaches significantly more often pursue purely
sporting motives. This is true for 28.4 % of the
persons in this field, whereas only 14.5 % of the
persons engaged in pure trainer activities cite
it as a strong motive. However, the community
orientation within the club is also more pro-
nounced among those who work as coaches than
among those who are purely trainers (cf. Fig. 33).

Here, if we also differentiate by the form
of activity of coaches and trainers, significant
differences emerge between volunteers and the
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Motives of coaches and trainers for carrying out their activity
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Fig. 32: Motives of coaches and trainers, by training (not) received (share of strong agreement in %).
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Fig. 33: Motives of coaches and trainers, by field of activity (share of strong agreement in %).

Sport Development Report for Germany 2017/2018 - Part 2



Coaches and Trainers in Sports Clubs

69

Motives of coaches and trainers for carrying out their activity
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Fig. 34: Motives of coaches and trainers, by form of activity (share of strong agreement in %).

other two forms of employment, in particular in
the motives of club or community orientation,
altruism or values, and the sports motive. While
volunteer coaches and trainers agree more
strongly with the first two groups of motives, the
sports motive is cited more frequently by part-
time and especially full-time employees. How-
ever, the fun motive is the most pronounced
among all forms of employment (cf. Fig. 34).

2.5.3 Conclusion on the motives of
coaches and trainers

In summary, we see that the analyses highlight
meaningful motive bundles, some of which con-
firm already existing studies to the extent that
a differentiation between community spirit
and personal motives emerges (cf. Braun, 2003,
2011; Hoye et al.,, 2008). In addition, however,
other motives have emerged which, compared
to other areas of volunteer work, are particu-
larly sport-specific, namely the sport itself and
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sporting success. It also shows that there are not
only differences in the motivational structure
of different volunteer activities, such as formal
and informal activities (cf. Braun, 2003), but also
differences between the areas in which the vol-
unteers carry out their activities. When inves-
tigating the motives for volunteer work among
coaches and trainers in sports clubs, it seems
appropriate to distinguish between activities
specific to a particular sport and those that are
cross-sport. In addition, the age structure should
be taken into account because there are also dif-
ferences between the different age groups of
coaches and trainers.

2.6 Satisfaction
2.6.1 General satisfaction
In addition to the motives for carrying out their

activities, the coaches and trainers were also
asked about their satisfaction with their work.
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Overall, we see that the average satisfaction of
coaches and trainers with their work is gener-
ally very high. On an eleven-point scale (from
0 = “not satisfied at all” to 10 = “extremely satis-
fied”), the coaches and trainers give an average
value of M=8.00, with satisfaction being signifi-
cantly higher among women than among men.
The probability of recommending the activity
(M=7.74) and the club (M=8.64) is also very high
on average and balanced between the genders.
These positive results are underpinned by the
fact that, on average, only a small number of
coaches and trainers (M=3.46) have so far con-
sidered terminating their current activities, al-

Coaches and Trainers in Sports Clubs

though the agreement among men is somewhat
higher'’ (cf. Table 46).

If we look at the general satisfaction by
age group, we see, for example, that the young-
est and oldest coaches and trainers are general-
ly most satisfied with their activity. The lowest,
but still high on average (M=7.85), satisfaction
with the activity is among 27 to 40 year-olds.
In this group, the likelihood of recommending
the activity to others is also lowest (M=7.61) and
thoughts of quitting occur here most frequently
compared to the other age groups. On average,
all age groups are extremely satisfied with the
club, although we can see that the average like-

Table 46: Satisfaction of coaches and trainers with their work, differentiated by gender.

Total Male  Female
Item Scale Significance
Mean value
General satisfaction with the activity O=T°t satisfied at‘al'l; 8.00 7.87 8.15 0.000***
10=extremely satisfied

Likelihood of recommending the activity O=unlikely; 10=most likely 7.74 7.73 7.76 0.632
Consideration of terminating the activity O=never; 10=very often 3.46 3.62 3.27 0.000***
Likelihood of recommending the club O=unlikely; 10=most likely 8.64 8.68 8.60 0.154

Table 47: Satisfaction of coaches and trainers with their activity, differentiated by age group.

Age (in years)
Item uptol8 19-26 27-40 41-60 over60 Significance
Mean value
General satisfaction with the activity 8.30 7.99 7.85 8.00 831 0.000***
Likelihood of recommending the activity 7.55 7.69 7.61 7.77 8.22 0.000***
Consideration of terminating the activity 2.10 3.07 3.64 341 3.51 0.000***
Likelihood of recommending the club 8.42 8.53 8.66 8.73 8.99 0.000***

17 However, it should be noted that the results can be considered not representative for the population of coaches and
trainers in Germany. It could be that the coaches and trainers, who were more committed and therefore possibly more
satisfied, tended to take part in the survey (cf. method, section 4.4.2).
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lihood of recommending the club increases
with age (cf. Table 47).

It is also interesting to look at the satis-
faction of coaches and trainers by training (not)
received for their work in sport. We find that
coaches and trainers who have no training for
their work in sport are also quite satisfied over-
all, but their satisfaction is significantly lower
than that of coaches and trainers with training.
Also, the likelihood of recommending the ac-
tivity to others is relatively high among coaches
and trainers without training but comparative-
ly lower on average. This is consistent with the
fact that trained coaches and trainers have less
often thought about terminating the activi-
ty. On the other hand, whether or not training
has been received does not affect the likelihood
of recommending the club (cf. Table 48). Thus,
to achieve a generally higher level of satisfac-
tion with the activity, training for their work
in sport seems to be a decisive factor. On the
other hand, a high level of satisfaction with
the club seems to be a prerequisite for commit-
ment even without training.

If we differentiate the satisfaction of the
coaches and trainers according to the fields of
activity in which the participants in the sur-
vey say they work, we see that people who are
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purely trainers are somewhat more satisfied
with the activity overall (M=8.39) than people
who are purely coaches (M=7.79). The difference
proves to be statistically significant. Persons en-
gaged in pure trainer activities would also tend
to recommend the activity and the club some-
what more often than persons engaged in pure
coaching activities, although the difference in
the likelihood of recommending the club is only
very small and not significant. The slightly lower
average satisfaction of people who are employed
in pure coaching activities is also supported by
the fact that these people have, on average,
thought about terminating the activity some-
what more often than people who are employed
in pure trainer activities (cf. Table 49).

The analysis of satisfaction by form of ac-
tivity shows that part-time coaches and train-
ers are most satisfied with their activity. Here
there is an especially significant difference to
the volunteers. The likelihood of recommend-
ing the activity to others is also highest among
the part-time employees, although this value is
only slightly higher than that of the volunteers.
There are significant differences between the
full-time employees, who indicate a lower prob-
ability of recommending the activity, and the
other two groups (cf. Table 50).

Table 48: Satisfaction of coaches and trainers with their activity, differentiated by training (not)

received.
Training in sport
Item Scale received  notreceived Significance
Mean value
General satisfaction with the activity 0=20t satisfied at‘al'l; 8.06 7.76 0.000***
10=extremely satisfied

Likelihood of recommending the activity 0=unlikely; 10=most likely 7.80 7.52 0.000***
Consideration of terminating the activity 0=never; 10=very often 3.40 3.68 0.006**
Likelihood of recommending the club 0=unlikely; 10=most likely 8.66 8.59 0.340
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Table 49: Satisfaction of coaches and trainers with their activity, by field of activity.

Field

Pure coaching Pure trainer Coaching and

N 18

ftem Scale activities activities trainer activities Significance
Mean value

General satisfaction 0= not satisfied at all; .

with the activity 10= extremely satisfied 779 8.39 8.14 0.000

L|kel|hood of recom- Q=unl|kely; 10=most 759 8.01 795 0.000%%*

mending the activity likely

Consideration of ter- 0=never; .

minating the activity 10=very often 361 3.07 3.51 0.000

Likelihood of recom- 0= unlikely; 861 8.63 3.86 0.971

mending the club 10= most likely

Table 50: Satisfaction of the coaches and trainers with their activity, by form of activity.

Volunteer Part-time Full-time

Item Scale Significance®
Mean value

Gepgral satisfaction with the 0=not satisfied at‘al‘l; 794 8.6 797 0.000%**

activity 10=extremely satisfied

Likelihood of recommending 0=unlikely; 10=most likely ~ 7.76 7.90 6.75 0.000%**

the activity

Consideration of terminating O=never; 10=very often 3.54 3.06 3.55 0.000%**

the activity

Likelihood of recommending 0=unlikely; 10=most likely ~ 8.68 8.55 8.29 0.006**

the club

Volunteer and full-time coaches and
trainers have already considered terminating
their activity more often than part-time coach-
es and trainers. The differences to part-time
employees are statistically significant. On the
other hand, there are no significant differences

between volunteer and part-time coaches and
trainers in terms of the likelihood of recom-
mending the club. However, the likelihood of
recommending the club to others is significantly
lower among full-time employees than among
volunteers (cf. Table 50).

18 Refers to the difference between persons engaged in pure coaching activities and persons engaged in pure trainer activ-

ities.

19 Significant differences between the groups. The individual significant differences between the three groups are discussed

in the text.
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2.6.2 Satisfaction with individual
aspects of the activity

If, in addition to general satisfaction, the satis-
faction of the coaches and trainers with indi-
vidual aspects of the activity is also considered
(cf. Fig. 35 and Fig. 36), the highest satisfaction
values can be seen for their own performance
as coaches and trainers, the cooperation with-
in the club, the sporting success of the training
group, the appreciation of the activity by the
members of their own club, and the motivation
of the participants. An area where there is a need
for improvement and which is therefore of in-
terest to the clubs is the satisfaction with the fi-
nancial remuneration for the work as well as the
recognition of the activity in the form of certifi-
cates, passes, or similar. Overall, the coaches and
trainers also seem to be more satisfied with the
clubs’ support and their openness to criticism
and suggestions for change than is the case
with the associations. Thus, apart from the tax
benefits, the coaches and trainers’ satisfaction is
the least pronounced overall with the registra-
tion system of the associations and the openness
of the associations to criticism and suggestions
for change.

It is interesting to note that female
coaches and trainers are almost always more
satisfied with individual aspects of their ac-
tivity than their male colleagues. This is espe-
cially evident regarding the bureaucratic burden
of reimbursement, the compatibility of work
with family and friends and occupation/work,
tax benefits, openness to criticism and sugges-
tions for change within the association, and sup-
port for administrative activities (cf. Fig. 35 and
Fig. 36). The male coaches and trainers are only
somewhat more satisfied with the openness to
criticism and suggestions for change in the club.
However, the difference is only small and not
statistically significant.
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A consideration of the distribution of the
coaches’ and trainers’ satisfaction? with the
individual aspects of their activity shows that
more than 90 % of the coaches and trainers are
satisfied with their own performance, while only
3 % state that they are not or not very satisfied
with their own performance as a coach or train-
er (cf. Fig. 37).

A consideration of the distribution of sat-
isfaction confirms that the majority of coaches
and trainers are satisfied with the motivation of
the participants (83 %), the sporting success of
the training group (83 %), the cooperation with-
in the club (82 %), and the appreciation of the ac-
tivity by the members of their own club (81 %).
About three-quarters are also satisfied with the
equipment with sports devices and materials,
the appreciation of the activity as a whole, and
the opportunities for further qualification and
training (cf. Fig. 37).

Looking at the areas in which coaches and
trainers are not very satisfied, however, it be-
comes clear that around 37 % are not very or not
satisfied with tax benefits, around 29 % are not
or not very satisfied with the financial remuner-
ation for the work and the associations’ open-
ness to criticism and suggestions for change.
Around 27 % are not very or not satisfied with
the association’s registration system and the
flexible choice of operating times (cf. Fig. 38).

If we look at the satisfaction of coaches
and trainers with individual aspects of their ac-
tivity, differentiated by age group, some differ-
ences become apparent (cf. Fig. 39 to Fig. 41).

Similar to the motives, it is striking that
the satisfaction of the youngest and oldest
groups of coaches and trainers often differs
from the satisfaction of the three other age
groups. This pattern can be seen, for example,
in the satisfaction with the cooperation within
the club, the opportunities for further qualifica-
tion and training, the provision of appropriate

20 For this purpose, three categories were established on the basis of an eleven-point scale: not satisfied or not very satisfied
(corresponds to categories 0 to 4), moderately satisfied (corresponds to category 5) and satisfied (corresponds to catego-

ries 6 to 10).
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Fig. 35: Satisfaction of coaches and trainers with individual aspects of the activity, by gender
(0=“not satisfied at all“ to 10="extremely satisfied*; part 1).
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Fig. 36: Satisfaction of coaches and trainers with individual aspects of the activity, by gender
(0=“not satisfied at all“ to 10="extremely satisfied*; part 2).
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Fig. 37: Distribution of coaches‘ and trainers‘ satisfaction with individual aspects of the activity
(0 to 4 = not or not very satisfied; 5 = moderately satisfied, 6 to 10 = satisfied; part 1).
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Fig. 38: Distribution of coaches* and trainers‘ satisfaction with individual aspects of the activity
(0 to 4 = not or not very satisfied; 5 = moderately satisfied, 6 to 10 = satisfied; part 2).
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teaching and learning materials, the openness to
criticism and suggestions for change in the club,
the professional support of the activity by the
club, the social reputation of coaches and train-
ers, the flexible choice of operating times, and
the compatibility with family and friends as well
as occupations/work. The greater satisfaction
with the latter two aspects is probably primarily
due to the fact that adolescents up to the age of
18 are often not yet working, and older coaches
and trainers over the age of 60 are often already
retired. Thus, these two groups have more time
resources at their disposal than the age groups of
19 to 60 year-olds.

It is also striking that the youngest coach-
es and trainers are significantly more satisfied
with tax benefits, openness to criticism and sug-
gestions for change within the association and
the association’s registration system than the
older coaches and trainers (cf. Fig. 41). It is pos-
sible that those up to the age of 18 have had less
contact with the above-mentioned aspects than
older coaches and trainers, which in turn could
lead to less frustration in these areas and thus to
greater satisfaction.

A differentiated consideration of the in-
dividual aspects of satisfaction according to
coaches and trainers with and without training
for their work in sport reveals some interest-
ing results (cf. Fig. 42 and Fig. 43). For example,
coaches and trainers without training are sig-
nificantly less satisfied with the opportunities
for further qualification and training, the pro-
fessional support of the activity by the associa-
tion, and the provision of appropriate teaching
and learning materials. An improvement in
the areas listed above on the part of clubs and
associations could therefore, possibly lead to a
higher rate of training for coaches and trainers.

Furthermore, coaches and trainers with-
out training for their work in sport are on av-
erage not very satisfied with their own perfor-
mance, the recognition of the activity in the
form of certificates, passes, or similar, the ap-
preciation of the activity by members of their

Coaches and Trainers in Sports Clubs

own club and the motivation of the participants
(cf. Fig. 42 and Fig. 43). Consequently, profes-
sional training for the job seems important for
the personal assessment of performance, but
also for the assessment of the performance of
the coaches and trainers by the club and the
training group.

On the other hand, coaches and trainers
who have received training for their work in
sport are particularly not very satisfied with tax
benefits, compatibility with family and friends,
support for administrative activities, and the li-
ability risk or protection through insurance. It is
also possible that trained coaches and trainers
have higher expectations of the club and associ-
ation system with regard to corresponding sup-
port services. These results are also likely to be
of particular interest to clubs and associations
against the background of a long-term commit-
ment of trained coaches and trainers.

If we also look at the satisfaction of coach-
es and trainers differentiated by the field of ac-
tivity in which they state they are exclusively ac-
tive, we see that people who are purely trainers
are on average more satisfied in all areas than
people who are purely coaches. The differenc-
es are also significant throughout. Particularly
large differences in satisfaction can be seen in
the compatibility with occupation/work as well
as family and friends, physical fitness, openness
to criticism and suggestions for change within
the association, and the appreciation of the ac-
tivity as a whole (cf. Fig. 44 and Fig. 45).

The consideration of the satisfaction of
the coaches and trainers differentiated by form
of activity also shows some differences be-
tween the three groups (cf. Fig. 46 and Fig. 47).
It is striking, for example, that in some areas,
part-time coaches and trainers are more satis-
fied than volunteer and full-time coaches and
trainers. Significant differences with regard to
satisfaction can be seen in the following areas
in particular: the appreciation of the activity as
a whole, the bureaucratic burden of reimburse-
ment, compatibility with family and friends, the
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Satisfaction with...

| |

my performance as a coach / trainer (***)

the cooperation within the club (***)

the sporting success of the training group (*)

the motivation of the participants (***)

the appreciation of the activity by
the members of my club (***)

the further qualification and
training opportunities (***)

the openness for criticism and suggestions
for changes in the club (***)

the equipment with sports equipment /
sports materials (***)

the appreciation of the activity as a whole (***)

| |

0 2 4 6
Mean value

H over 60
M 41to 60
W 27t0 40
I 19to 26
up to 18

Fig. 39: Satisfaction of coaches and trainers with individual aspects of the activity, by age group

(0="not satisfied at all“ to 10="extremely satisfied; part 1).
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Satisfaction with...

7.29
6.83
6.58
6.72
7.84

the technical support of the
activity by the club (***)

6.87
6.64
6.51
7.00
7.72

the bureaucratic burden of reimbursement (***)

7.52
6.52
6.04
6.90
8.30

compatibility with family and friends (***)

7.05
6.57
6.42
6.50
7.31

the support of new ideas (***)

7.21
6.45
6.24
6.97
7.45

my physical fitness (***)

6.86
6.34
6.24
6.77
7.64

the liability risk / the protection
through insurance (***)

6.85
6.43
6.07
6.32
7.41

the condition of the sports facilities
on or in which I am active (***)

6.84

the provision of appropriate teaching 2(3)‘91

and learning materials (***) 6.23

I | ] 7.19 M over 60

7.73 W 41to 60
| ggg W 27t0 40
5:37 M 19to 26

| | 7.79 up to 18

0 2 4 6 8 10
Mean value

compatibility with my occupation/work (***)

Fig. 40: Satisfaction of coaches and trainers with individual aspects of the activity, by age group
(0="not satisfied at all“ to 10="extremely satisfied; part 2).
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Satisfaction with...

the appreciation of the activity in the
form of honours and the like (***)

the social reputation of coaches
and trainers (***)

support for administrative activities (***)

the professional support of the activity
from the association (***)

the flexible choice of operating times (***)

the appreciation of the activity in form
of certificates, passes, or similar (***)

the financial remuneration for
the work carried out (***)

the association’s registration system (***)

openness to criticism and suggestions
for changes in the association (***)

tax benefits (***)

il

QAR

il

QU

6.39
5.78
5.47
5.53
6.13

6.2
5.7
5.5

6.5

Do

A AU;

88
32
81
67
41

79
21
D2

59

6.43
5.99
5.93
6.34
7.18

NwwoNO;

5.78
5.49
5.36
5.68
7.17

D2
40
15
33
D7

85
76
46
80

Mean value

H over 60
M 41to 60
W 27t0 40
I 19to 26

up to 18

Fig. 41: Satisfaction of coaches and trainers with individual aspects of the activity, by age group

(0="not satisfied at all“ to 10="extremely satisfied; part 3).
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Satisfaction with...

| | |
the cooperation within the club ;gg
. . . 7.33
the sporting success of the training group (*) 751
s 7.26
my performance as a coach / trainer (***) 778
I . e 7.16
the motivation of the participants (***) 744
the appreciation of the activity by 7.15
the members of my club (***) 7.50
e . e 6.87
compatibility with family and friends (**) 6.60
the openness for criticism and suggestions 6.86
for changes in the club 6.95
. .. 6.82
the appreciation of the activity as a whole (*) 7.02
the equipment with sports equipment / 6.82
sports materials (*) 7.00
. - 6.75
the technical support of the activity by the club 6.88
. . 6.69
the bureaucratic burden of reimbursement 6.72
the liability risk / the protection 6.65
through insurance (¥) 6.45
my physical fitness ggg
the condition of the sports facilities 6.53
on or in which I am active 6.44
| | |
0 2 4 6 8 10

Mean value
H Did not receive training in sport
Received training in sport

Fig. 42: Satisfaction of coaches and trainers with individual aspects of the activity, differentiated by
training (not) received (0="“not satisfied at all“ to 10="extremely satisfied*; part 1).
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Satisfaction with...

the support of new ideas

the further qualification and
training opportunities (***)

compatibility with my occupation/work

support for administrative activities (*)

the social reputation of coaches and trainers

the appreciation of the activity in
the form of honours and the like

the provision of appropriate teaching
and learning materials (***)

the flexible choice of operating times

the financial remuneration
for the work carried out

1

the professional support of the activity [[NRNEGE | 5638

from the association (***)

the association's registration system I 351

the appreciation of the activity in form [ NN 5.41

of certificates, passes, or similar (***)

openness to criticism and suggestions [ 534

for changes in the association

tax benefits (+) NN 5.8

A7
14

~N O

6.44
6.49

6.34
6.08

6.33
6.26

6.06
6.25

6.03
6.44

5.81
592

5.77

5.88

6.14

5.56

5.87

|5.48

497
|
0 4 6 8 10
Mean value

H Did not receive training in sport

Received training in sport

Fig. 43: Satisfaction of coaches and trainers with individual aspects of the activity, differentiated by
training (not) received (0="not satisfied at all” to 10="extremely satisfied”; part 2).
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Satisfaction with...
. 7.48
my performance as a coach / trainer (***) 808
. . 7.38
the cooperation within the club (***) 787
. - - 7.37
the sporting success of the training group (***) 762
the appreciation of the activity by 7.15
the members of my club (***) 7.98
- . xs 7.09
the motivation of the participants (***) 8.06
the equipment with sports equipment / 6.90
sports materials (**) 7.17
the openness for criticism and suggestions 6.78
for changes in the club (***) 7.22
the further qualification and 6.73
training opportunities (***) 7.57
- . - 6.67
the appreciation of the activity as a whole (***) 765
the technical support of the 6.65
activity by the club (***) 7.17
. . 6.48
the bureaucratic burden of reimbursement (***) 740
the support of new ideas (***) ?ig
the condition of the sports facilities 37
on or in which I am active (***) 75
e . . o 6.31
compatibility with family and friends (***) 75
0 2 4 6 8 10

Mean value
W Pure coaching activity
& Pure trainer activity

Fig. 44: Satisfaction of coaches and trainers with individual aspects of the activity, by field of activity
(0="not satisfied at all” to 10="extremely satisfied”; part 1).
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Satisfaction with...

6.28

my physical fitness (***) 7.42

6.28

the liability risk / the protection
7.05

through insurance (***)

13
79

the provision of appropriate teaching
and learning materials (***)

6.12

compatibility with my occupation/work (***) 738

.09

the social reputation of B

coaches and trainers (***)

01

the appreciation of the activity in the 5

form of honours and the like (***)

86

support for administrative activities (***) 83

the professional support of the activity
from the association (***)

the flexible choice of operating times (***)

the financial remuneration for
the work carried out (***)

the appreciation of the activity in form
of certificates, passes, or similar (***)

the association’s registration system (***)

openness to criticism and suggestions
for changes in the association (***)

tax benefits (***)

0 2 4 6 8 10
Mean value

B Pure coaching activity

& Pure trainer activity

Fig. 45: Satisfaction of coaches and trainers with individual aspects of the activity, by field of activity
(0="not satisfied at all” to 10="extremely satisfied”; part 2).
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Satisfaction with...

my performance as a coach / trainer (***)

the cooperation within the club

the sporting success of the training group

the motivation of the participants

the appreciation of the activity by
the members of my club (***)

the further qualification and
training opportunities

the openness for criticism and suggestions
for changes in the club (*)

the equipment with sports equipment /
sports materials (**)

the appreciation of the activity as a whole (***)

the technical support of the activity by the club

the bureaucratic burden of reimbursement (***)

compatibility with family and friends (***)

the support of new ideas (*)

my physical fitness (***)

‘ 7.60
7.94
8.23
- | | |
7.57
| | | 7.35
7.47
e | 7.6
| | | 7.46
7.38
| | | 7.49
7.36
| 716
| | | 7.49
7.03
| | | 6.99
6.94
7.02
645
. | | |
6.91
7.27
1 | | | 6.91
7.45
— | 655
. | | |
6.89
6.54
1 | | | 6.64
7.30
— 605
| | | | 6.64
——— pml
| | ‘ 5.49
6,60
6134
i | | | k7 as a volunteer
7.03 B part-time
! | | I ® full-time
0 2 4 6 8 10
Mean value

Fig. 46: Satisfaction of coaches and trainers with individual aspects of the activity, by the form of activity
(0="not satisfied at all” to 10="extremely satisfied”; part 1).
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the liability risk / the protection
through insurance (***)

the condition of the sports facilities
on or in which I am active (***)

the provision of appropriate teaching
and learning materials

compatibility with my occupation/work (***)

the appreciation of the activity in the
form of honours and the like (***)

the social reputation of coaches
and trainers (***)

support for administrative activities (*)

the professional support of the
activity from the association (*)

the flexible choice of operating times (*)

the appreciation of the activity in form
of certificates, passes, or similar

the financial remuneration for
the work carried out (***)

the association’s registration system (***)

openness to criticism and suggestions
for changes in the association (***)

tax benefits (***)

1

1

1

Satisfaction with...

[e) o)W e)] [e2Ne N e)}

(G2 e) W] vl oY O

oo
Nl n

no o

6.09
5.96
561

5.84
6.17
5.99

5.79
5.83
5.48

5.49
5.96
5.20

5.44
5.70
4.88

4.98
5.64
3.83

[e)oNe)

B9
79
na

B35
A3
33

6.32
7.11
7.26

27

12
49

25
.68
a9

a0

38
58

77

19

Mean value

10

as a volunteer
B part-time
B full-time

Fig. 47: Satisfaction of coaches and trainers with individual aspects of the activity, by the form of activity
(0="not satisfied at all” to 10="extremely satisfied”; part 2).

Sport Development Report for Germany 2017/2018 - Part 2



88

social reputation of coaches and trainers, finan-
cial remuneration for the work, the registration
system of associations, and tax benefits. On the
other hand, full-time coaches and trainers are
more satisfied than volunteers with their own
performance and compatibility with their occu-
pation/work.

2.6.3 Satisfaction with the commit-
ment as coach/trainer

In order to survey satisfaction with their own
commitment as a coach or trainer, we used the
“Short questionnaire for recording general and
facet-specific job satisfaction” (KAFA). KAFA was
originally developed to measure job satisfac-
tion (cf. Haarhaus, 2016) and was adapted to the
specific situation of sports clubs for the present
study. It measures both general job satisfaction
(i.e.in the case of coaches and trainers examined
here, commitment satisfaction) and five facets of

Coaches and Trainers in Sports Clubs

job satisfaction (here commitment satisfaction).
The facets include satisfaction with activities,
colleagues, development opportunities, expense
allowances (in the original KAFA: payment), and
the board (in the original KAFA: superiors). The
coaches and trainers were asked to evaluate 30
statements adapted to the specific sports club
context, which can be assigned to the six areas
(general satisfaction and five facets). The six ar-
eas were each measured using five items on a
five-point scale from “not true at all” (1) to “com-
pletely true” (5), where the scale measures both
positive and negative statements.

In the following, both the results of the in-
dividual 30 items (cf. Fig. 53 to Fig. 64) and the
mean values of the six areas (cf. Fig. 48 to Fig. 52)
are presented. Six additive indices were formed
for this purpose, whereby the negatively for-
mulated statements were recoded. As a result, a
higher scale value of the indices means a more
positive assessment of the corresponding range.

Satisfaction with the commitment

General satisfaction igg

i H EX TS .
with commitment (***) | 3
4.32

4.28

431
o R
4.34

419
Activities 4.19
418

3.76
3.68

' 3.
3.69

|
1 2

total M female M male

72

3 4 5
Mean value

Fig. 48: Overview of coaches’ and trainers’ commitment satisfaction in individual areas, by gender

(1="not true at all” to 5="completely true”).
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We see that the coaches and trainers are
generally extremely satisfied with their com-
mitment. The mean value is M=4.32, with wom-
en being significantly more satisfied than men
(cf. Fig. 48). The individual positively formulated
items for measuring general commitment satis-
faction are also rated higher by female coaches
than by their male colleagues (cf. Fig. 53).

If we look at the five facets of commit-
ment satisfaction, it becomes clear that the
coaches and trainers are also extremely satisfied
with their colleagues and the board of the club.
Both male and female participants are also ex-
tremely satisfied with their activities (cf. Fig. 48).
More than 90 % state they like their work, and
three-quarters feel challenged by it (cf. Fig. 60).
Concerning colleagues, the coaches and train-
ers mostly agree with the positive statements,

89

while the negatively formulated items that col-
leagues are quarrelsome or frustrating receive
only little agreement (cf. Fig. 55 and Fig. 56). The
same applies to the statements on the activities
(cf. Fig. 59 and Fig. 60) and the members of the
club’s board (cf. Fig. 57 and Fig. 58). However, the
result is less clear regarding expense allowances
and development opportunities (cf. Fig. 48). Here
the coaches and trainers also agree on average
more strongly with the positive statements than
with the negative statements, but the difference
between the values is not as pronounced as in
the other areas (cf. Fig. 61 and Fig. 63).
Differentiating the facets of the coaches’
and trainers’ commitment satisfaction accord-
ing to age groups reveals some differences. For
example, satisfaction with the activities increas-
es with increasing age. The youngest and oldest

Satisfaction with the commitment - by age group

| ) ' 437

General satisfaction 2.33
with commitment (***) 4.40
451

Colleagues (***)

Board (***) E
421
4.27

' ; 428

o 420
Activities (***) ﬁz
4.07

3.89
3.74
Expense allowance (***) g.gg
4.06

3.89

» 3.69

Development opportunities (***) 361
3.76

3.99

4.37
431
427
4.30
4.49

4.47
4.35
4.24

1 2

M over 60
W 41to60

3 4 5
Mean value
M 27 to 40 up to 18
W 19to 26

Fig. 49: Overview of coaches’ and trainers’ commitment satisfaction in individual areas, by age group

(1="not true at all” to 5="completely true”).
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coaches and trainers are the most satisfied with
their colleagues, the expense allowance, and
the development opportunities, while the 27
to 40 year-olds are the least satisfied on average
(cf. Fig. 49).

If we use regression analysis to investigate
the significance of the individual five facets in
relation to the general satisfaction of coaches
and trainers with their commitment, we see that
satisfaction with the activities has the greatest
relative influence on general satisfaction with
the commitment (beta=0.319), i.e. it is most sig-
nificant for overall satisfaction. A similar result
is also found in the survey of volunteer board
members (cf. Breuer & Feiler, 2020b). Relatively
speaking, satisfaction with development op-
portunities (beta=0.072) has the least influence
on satisfaction with the commitment, while
the importance of satisfaction with colleagues
(beta=0.173), expense allowances (beta=0.140),
and the board (beta=0.115) differs only slightly
in relation to overall satisfaction.

Looking at the responses’ distribution,
about 16 % of the participants said that devel-
opment opportunities are not (very) good and
rather limited (cf. Fig. 64). About a quarter of
them do not consider the expense allowance to
be fair or satisfactory (cf. Fig. 62). In these areas,
the clubs seem to have room for improvement
to make their coaches and trainers more satis-
fied. The referees’ survey had already produced
a similar result (cf. Breuer & Giel, 2017). How-
ever, the average satisfaction with the expense
allowances was even less pronounced than with
the development opportunities. Compared to
referees, the coaches and trainers seem to be
somewhat more satisfied with both the allow-
ances they receive and the development oppor-
tunities.

If we again differentiate between the two
groups of coaches and trainers with and without
training for their work in sport, there are only
slight differences in the six areas of commit-
ment satisfaction. Coaches and trainers without
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training for their work in sport are, on average,
somewhat less satisfied with their activities than
trained coaches and trainers. However, they are
somewhat more satisfied with their colleagues
(cf. Fig. 50).

It is again interesting to consider the lev-
el of commitment satisfaction, differentiated by
the fields of activity in which the participants
state they are exclusively active (cf. Fig. 51). We
see that people who are engaged in pure coach-
ing activities are, on average, less satisfied in all
six of the examined areas than people who are
engaged in pure trainer activities. Thus, not only
is the general satisfaction (cf. chapter 2.6.1) and
satisfaction with individual aspects of the activ-
ity (cf. chapter 2.6.2) lower among those engaged
in pure coaching activities, but also with regard
to commitment satisfaction.

The biggest and statistically significant
difference is in the area of satisfaction with ex-
pense allowances. Here, persons engaged in pure
trainer activities are significantly more satisfied
(M=3.92) than persons engaged in pure coaching
activities (M=3.70). In contrast, there is no signif-
icant difference in satisfaction with the activities
(cf. Fig. 51).

If we look at the six areas of commit-
ment satisfaction according to form of activity,
some differences can be seen between the three
groups of coaches and trainers (cf. Fig. 52). For
example, volunteer and part-time coaches and
trainers are significantly more satisfied with
their colleagues and the board of the club than
full-time employees. Volunteer coaches and
trainers are also significantly more satisfied with
the development opportunities than part-time
and full-time employees. On the other hand,
part-time employees are the most satisfied with
the expense allowance compared to the oth-
er two groups. On the whole, full-time coaches
and trainers are less satisfied than volunteers
and part-time employees. Again, the differences
between the groups are statistically significant
(cf. Fig. 52).
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Satisfaction with the commitment - by training (not) received

Colleagues (*) 2%

General satisfaction 4.30

with commitment 433

Board 25223

Activities (***) 2%8
Expense allowance g;;
Development opportunities g%
1 2 3 4 5

Mean value

B Did not receive training in sport Received training in sport

Fig. 50: Overview of coaches’ and trainers’ commitment satisfaction in individual areas, differentiated by
training (not) received (1="not true at all” to 5="completely true”).

Satisfaction with the commitment - by field of activity

General satisfaction 4.29
with commitment (***) 441
Board (*) igg
Colleagues (***) :42";
Activities 420
Expense allowance (***)
Development opportunities (***)
! > 3 s s

Mean value

B Pure coaching activity ™ Pure trainer activity

Fig. 51: Overview of coaches’ and trainers’ commitment satisfaction in individual areas, differentiated by
field of activity (1="not true at all” to 5="completely true”).
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Satisfaction with the commitment - by form of activity

General satisfaction :g%
with commitment (**) P

4.32
434
4.14

432
Board (***) 431
411
. 4.19
Activities 421
4.15
3.75
Development opportunities (***) 3.64
331
' 3.72
Expense allowance (***) 3.97
3.54

|
3 4 5
Mean value

Colleagues (**)

i

=
%]

asavolunteer M part-time M full-time

Fig. 52: Overview of coaches’ and trainers’ commitment satisfaction in individual areas, differentiated by
the form of activity (1="not true at all” to 5="completely true”).

Overall, my activity as a coach / trainer is...

4.33
... good (***) 4.40
4.26
418
... pleasant (***) 4.26
412
3.69
... satisfactory (***) 3.77
3.63
1.41
... poor (**) 1.38
1.44
1.16
...unenviable (***) 111
1.20
1 2 3 4 5

Mean value

total M female M male

Fig. 53: Assessment of the overall situation of the activity (1="not true at all” to 5="completely true”).
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Overall, my activity as a coach / trainer is...

| | |
...good h 50 ‘ 42

| :

... pleasant il 49

27

8

... satisfactory 9

... poor

|

0% 20% 40% 60% 80% 100%

Agreement (share in %)

H not true at all H partially true completely true

B not very true quite true

Fig. 54: Distribution of satisfaction with the overall situation of the activity.

My colleagues are...

.. likeable (***)

N ————

... collegial (**)

... quarrelsome (***)

... frustrating (***)

1 2 3 4
Mean value
total M female M male

Fig. 55: Assessment of colleagues (1="not true at all” to 5="completely true”).
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My colleagues are...

45 ] 42

... pleasant 44 ‘ 42

... likeable

... collegial

...quarrelsome

... frustrating

0% 20% 40% 60% 80% 100%
Agreement (share in %)

H not true at all B partially true completely true
B not very true quite true

Fig. 56: Distribution of satisfaction with colleagues.

The board of my club...
4.28
... is trustworthy (**) 4.23
4.32
4.18
... is fair (**) 4.14
4.22
4.08
... is considerate (*) 4.05
4.10
...is unpopular
...is unfair
1 2 3 4 5

Mean value

total M female M male
Fig. 57: Assessment of the board (1="not true at all” to 5="completely true”).
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The board of my club...

| | |
...is trustworthy h 37 ‘ 48

...is fair 1 E] 41 | "

...is considerate

...is unpopular

... is unfair

0% 20% 40% 60% 80% 100%
Agreement (share in %)

H not true at all B partially true completely true
B not very true quite true

Fig. 58: Distribution of satisfaction with the board.

My activities...
4.40
... are great (***) 4.45
4.36
... are quite interesting
... challenge me
... are exciting (**)
... bore me (*)
T T T
1 2 3 4 5

Mean value

7 total M female M male
Fig. 59: Assessment of activities (1="not true at all” to 5="completely true”).
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My activities...

| | |
...are great h 45 | 48

...challenge me

... are quite interesting 54 | -

...are exciting |

0% 20% 40% 60% 80% 100%
Agreement (share in %)

H not true at all B partially true completely true
B not very true quite true

Fig. 60: Distribution of satisfaction with activities.

My expense allowance...

... 1s fair (¥**)

.. is satisfactory (***)

...is unreasonable (***)

... is unfair (***)

...is bad (***)

1 2 3 4 5
Mean value
total M female M male

Fig. 61: Assessment of expense allowances (1="not true at all” to 5="completely true”).
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My expense allowance...

... is satisfactory 12 14 31 ‘

...is bad 57 15

18
...is unreasonable 51 19 n 6

... is unfair 51 21

40% 60% 80% 100%

§ 4
§

Agreement (share in %)
H not true at all B partially true completely true
B not very true quite true

Fig. 62: Distribution of satisfaction with expense allowances.

My development opportunities...

...are good

... are appropriate

... are performance-oriented

... are quite limited

... hardly exist

1 2 3 4 N
Mean value

total M female M male
Fig. 63: Assessment of development opportunities (1="not true at all” to 5="completely true”).
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My development opportunities...

... are good

...are appropriate

... are performance-oriented &

... hardly exist

... are quite limited

3l ‘ | 21
e - -
11 . 38 | 17
! 10 I 5
12 4
0‘96 chl% 46% EE;% 80% 100%

Agreement (share in %)

H not true at all
B not very true

B partially true

completely true

quite true

Fig. 64: Distribution of satisfaction with development opportunities.

2.7 Future commitment

Besides the satisfaction of the coaches and
trainers with their activity, statements about
their future plans may also be of interest to
the clubs (cf. Fig. 65 and Fig. 66). The majority
of the coaches and trainers intend to contin-
ue their activities. On a five-point scale (from
1="strongly disagree” to 5="strongly agree”),
the average overall agreement is M=4.66
(around 93 % agreement) concerning the con-
tinuation of activity in the current season or
year. No differences between the genders are
apparent here. There is a slightly lower but still
high (M=4.37) level of agreement with the in-
tention to continue working for the club in the
next season or next year, while the 3-year val-
ue is slightly lower on average (M=3.84). Female
coaches or trainers are somewhat more like-
ly to intend to continue working for the club
than their male colleagues. This also applies to

the willingness to take part in further training,
which is significantly more pronounced among
women than among men. Overall, the agree-
ment of coaches and trainers to the plan to do
a training course for their work in the coming
year is M=3.62 (cf. Fig. 65), which means that
around 60 % agree that they plan to do a train-
ing course, while almost a quarter tend to reject
this (cf. Fig. 66).

The question of a possible cessation of the
activity, if a replacement were to be found, is met
with a relatively low agreement (M=1.86) among
coaches and trainers on average, where the value
is significantly higher among male coaches and
trainers than among women. Only a few coaches
and trainers (around 2 %) plan to work for an-
other club within the next twelve months. The
same applies to a possible resignation from the
club within the next year (cf. Fig. 66). No signifi-
cant differences between the genders are appar-
ent here.
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Future commitment as a coach / trainer

I plan to continue working at this club until j'gg
the end of this season / the whole year 466
. . . 437
I plan to continue working at this 4
club next season / next year (*) 434
| | 3.8
I am likely to be working at this 3'9‘1‘
club three years from now () | — | 37
| | 3.62
I plan to do a training course for my 378
Ipl . .. . ' 1.86
plan to give up my activity for this club as 176
soon as a replacement for me is found (***) = 194
I plan to work for another club 1%2
within the next 12 monthst = 129
I plan to resign from the club ﬂg
within the next 12 months ﬂ 118
1 2 3 4 5

Mean value

total M female M male
Fig. 65: Agreement of coaches and trainers regarding their future commitment
(1="strongly disagree” to 5="strongly agree”).

Future commitment as a coach / trainer

I plan to continue working at this club until
the end of this season / the whole year.

I plan to continue working at this :
20 64
club next season / next year. _ | -

I am likely to be working at this = | o
club three years from now. =

'

I plan to do a training course for my
coaching activity in the coming year.

P onBsa reptrement forme s oone: T = |-
soon as a replacement for me is found.

I plan to work for another club
within the next 12 months. 83

=

I plan to resign from the club
within the next 12 months.

0% 20% 40% 60% 80%
Agreement (share in %)
B Undecided
B Somewhat disagree Agree
Fig. 66: Distribution of agreement regarding the future commitment of coaches and trainers.

H Strongly disagree
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If the future plans of coaches and train-
ers are differentiated by age group, it becomes
clear that the over-40s most often plan to con-
tinue working as a coach or trainer for the entire
season or year. On the other hand, the agree-
ment is lowest among the two youngest age
groups with regard to plans for next year and
the next three years. Possible reasons might be
that younger coaches and trainers will have to
change their place of residence due to career
changes or education. This hypothesis is sup-
ported by the fact that 19 to 26 year-olds most
often plan to work for another club within the
next twelve months (cf. Fig. 67).

Interesting results regarding future com-
mitment can be seen in an evaluation differen-
tiated by whether or not coaches and trainers

Coaches and Trainers in Sports Clubs

have received training for their work in sport
(cf. Fig. 68). On average, coaches and trainers who
have received training for their work in sport are
more likely to continue working for the club in
the short and medium-term, while coaches and
trainers who have not received training tend to
be more likely to leave once a replacement has
been found.

Moreover, coaches and trainers who
have already received training plan to continue
training for their work significantly more of-
ten than coaches and trainers without training
for their sport work. It, therefore, seems to be
more difficult to persuade those who have not
yet received training to take part in training
than those who have already received train-
ing.

Future commitment as a coach / trainer - by age group

I plan to continue working at this club until
the end of this season / the whole year (***)

I plan to continue working at this
club next season / next year (***)

I am likely to be working at this
club three years from now (***)

I plan to do a training course for my coaching
activity in the coming year (***)

I plan to give up my activity for this club as
soon as a replacement for me is found (***)

I plan to work for another club
within the next 12 months (***)

I plan to resign from the club
within the next 12 months (***)

113
112
119
1.25
1.23

118
127
1.29
1.46
122

4.70
4.75
4.67
4.52
4.69

4.54
4.52
4.38
4.02
4.22
3.84
4.08
3.90
3.38
3.30
3.62
3.78
3.65
3.38
3.43
2.30
178
178
170
155

M over 60
B 41to60

3 4 5

Mean value
M 27to 40 up to 18
W 19to 26

Fig. 67: Agreement of coaches and trainers regarding their future commitment, differentiated by age group
(1="strongly disagree” to 5="strongly agree”).
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Future commitment as a coach / trainer

I plan to continue working at this club until 4,63
the end of this season / the whole year 4,66

I plan to continue working at this | EEG_—E— 4.18

club next season / next year (***) |

4.42

I am likely to be working at this 3.48

club three years from now (***) 3.93
I plan to do a training course for my — 2.85
coaching activity in the coming year (***) 3.81

I plan to give up my activity for this club as —
soon as a replacement for me is found (***)

I plan to work for another club [l 118
within the next 12 months (***) | 1.32

I plan to resign from the club F 1.18
within the next 12 months 1.16

[y
L]

2.05
181

3 4 5
Mean value

W Did not receive training in sport

Received training in sport

Fig. 68: Agreement of coaches and trainers regarding their future commitment, differentiated by training
(not) received (1="strongly disagree” to 5="strongly agree”).

If we differentiate by fields of activity
again, we see that, with regard to plans for the
current year or season, there are no differenc-
es between persons engaged in pure coaching
activities and pure trainer activities. However,
persons engaged in pure coaching activities plan
to work for the club for the next year and the
next three years less often than people engaged
in pure trainer activities. The willingness to take
part in further training is also significantly less
pronounced among persons engaged in pure
coaching activities than among persons engaged
in pure trainer activities. On the other hand,
more of the persons engaged in purely coaching
activities indicate that they would give up their
activities if a replacement were to be found or
even resign from the club (cf. Fig. 69).
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If we differentiate the consideration of
future plans according to the form of activity
too, there are hardly any differences between
the three groups of volunteer, part-time, and
full-time coaches and trainers regarding their
short-term plans for continuing their activities.
However, full-time employees are most likely
to continue working for the club as coaches or
trainers in three years’ time. Significant differ-
ences can be seen with regard to the intention
to take part in further training next year. Here
the full-time coaches and trainers agree more
strongly than the other two groups that they
want to take part in further training. The lowest
level of agreement is among volunteers. Volun-
teers are also more likely to give up their activity
as soon as areplacement is found than part-time
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Future commitment as a coach / trainer
I plan to continue working at this club until e 465
the end of this season / the whole year | 4.66
I plan to continue working at this  [INEEEEEE—— 430
club next season / next year (¥**) | 4.49
Iam likely to be working at this NS | 372
club three years from now (***) | | 399
I plan to do a training course for my coaching NGNS 3.46
activity in the coming year (¥**) | 3.86
I plan to give up my activity for this club NN = 1.9
as soon as a replacement for me is found (*) | 179
I plan to work for another club 1l
within the next 12 months |
I plan to resign from the club M 119
within the next 12 months (*) | 113
1 2 3 4 5

Bl Pure coaching activity

Mean value

Pure trainer activity

Fig. 69: Agreement of coaches and trainers regarding their future commitment, by field of activity

(1="strongly disagree” to 5="strongly agree”).

or full-time employees. However, the volunteer
coaches and trainers are the least likely of the
three groups to work for another club or to re-
sign from the club (cf. Fig. 70).

Because organised sport is increasingly
claiming an educational function for itself, in
which the internal qualification system is the
main focus (cf. various education reports of
the federations, e.g. State Sports Confederation
Rhineland-Palatinate, 2015; State Sports Con-
federation Saxony-Anhalt, 2017), the question of
the extent to which the qualification system is
utilised and which factors influence utilisation
arises.

To examine this question, a further anal-
ysis of the coaches’ and trainers’ willingness to
acquire qualifications was used?'. The analysis
shows that individual factors have the great-

est influence on the willingness of coaches and
trainers to acquire qualifications. It was shown
that the expected usefulness for the coaches and
trainers, e.g. personal development, the number
of hours invested in the coaching activity, but
also the expected financial benefit in the form
of reimbursement of travel expenses, have a sig-
nificantly positive influence on the willingness
to acquire qualifications. It was also found that
individual resources have an influence. Thus,
an existing licence has a positive effect on the
further willingness to acquire qualifications. At
the meso level, i.e. the club level, it is apparent
that the presence of a person responsible for
education and training in the club has a posi-
tive effect on the willingness to acquire quali-
fications (cf. Breuer, Feiler & Rossi, 2018). Clubs
which therefore have a contact person, also

21 A multi-level analysis was carried out with data from the micro level (coaches and trainers) ad the meso level (clubs). The
item ] am planning to do a training course for my activity as a coach/trainer in the coming year“ served as the depend-

ent variable.
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Future commitment as a coach / trainer

I plan to continue working at this club until
the end of this season / the whole year

I plan to continue working at this
club next season / next year

I am likely to be working at this
club three years from now (*)

I plan to do a training course for my
coaching activity in the coming year (***)

I plan to give up my activity for this club as
soon as a replacement for me is found (***)

1.24
1.49
161

I plan to work for another club
within the next 12 months (***)

115
1.22
132

I plan to resign from the club
within the next 12 months (***)

(=3
[

as a volunteer

4.66
4.62
4.71

4.36
4.39
4.50

3.84
3.79
4.04

3.55
3.81
4.29

1.92
1.65
1.62

3 4 5
Mean value

B part-time M full-time

Fig. 70: Agreement of coaches and trainers regarding their future commitment, by the form of activity

(1="strongly disagree” to 5="strongly agree”).

known as a caretaker, can have a positive effect
on whether the coaches and trainers in the club
want to receive further training. It is possible
that a “caretaker” will make it easier for coach-
es and trainers to obtain information about op-
portunities for further qualification and training,
which in turn will have a positive effect on their
willingness to take part in further training.

2.8 Compensation

2.8.1 Expense allowance for volunteer
coaches and trainers

Despite the minor significance of monetary
compensation as an incentive to work as a vol-
unteer coach or trainer (cf. section 2.5), about
70 % of the volunteer coaches and trainers stat-
ed they received an expense allowance in 2017.
Differentiated by gender, about 79 % of the fe-
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male volunteer coaches and trainers received
an expense allowance, compared with about
64 % of the men. The difference is statistically
significant. There is also a statistically significant
difference in the amount of the expense allow-
ance received between volunteer coaches and
trainers with and without training for their work
in sport. In 2017, for example, about three-quar-
ters of the volunteer coaches who had received
training for their work in sport received an ex-
pense allowance, while the proportion of volun-
teer coaches and trainers without training for
their work in sport is about 55 %.

On average, the total expense allowance
(i.e. for all volunteer coaches and trainers, in-
cluding those who did not receive an expense
allowance) was around € 507 for 2017 or around
€ 7.20 per hour of training. However, the medi-
an shows that half of the volunteer coaches and
trainers received a maximum expense allow-
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Table 51: Amount of the expense allowance for volunteer coaches and trainers per year or per

exercise/training hour in 2017.

Total If an allowance is received
Mean value Median Mean value Median
in € in €
Expense allowance in 2017 507 150 884 600
Expense allowance per exercise / training hour 7.20 4.70 12.80 9.50

ance of € 150 for their work in 2017 (cf. Table
51). Cumulatively, 98.7 % stated that they had
received an expense allowance of up to € 2,400,
i.e. the amount of the trainer allowance.

If we only look at the volunteer coaches
and trainers who stated that they received an
expense allowance in 2017, the average value
amounts to approximately € 880 for the whole
year or about € 13 per hour of exercise or train-
ing (cf. Table 51).

The distribution of the expense allowance
for volunteer coaches and trainers shows that
about 65 % of all volunteer coaches and train-
ers received an expense allowance of up to € 400
in 2017. About 14 % received between € 401 and
€ 800 and about 8 % received between € 801 and
€ 1,200. 3 % each received between € 1,201 and
€ 1,600 and between € 1,601 and € 2,000. About
6 % received between € 2,001 and € 2,400, while
only just over 1 % received more than € 2,400
(cf. Fig. 71).

If we only consider those volunteer coach-
es and trainers who receive an expense allow-
ance, around 38 % state that they have received
up to € 400 at most and about a quarter received
between € 401 and € 800. Around one in ten re-
ceived between € 2,000 and € 2,400. Only about
2 % received more than € 2,400 (cf. Fig. 71).

A differentiation of the volunteer coach-
es and trainers who received an expense allow-

ance by gender and age group shows that men
received an average annual expense allowance
of around € 920 in 2017, while women received
about € 830 (cf. Table 52). The difference is statis-
tically significant.

The differentiation by age group shows
that adolescents aged 15 to 18 received the low-
est expense allowance in 2017 compared to the
other age groups, while the age group 41 to 60
received the highest expense allowance on av-
erage. The compensation per training hour also
shows that the older age groups of 41 to 60 year-
olds and over 60 year-olds receive the highest
average hourly rates (cf. Table 52).

Moreover, there are differences in the
amount of the expense allowance that is paid
between volunteer coaches and trainers with
and without training for their work in sport. For
example, the average annual expense allowance
for volunteer coaches and trainers with train-
ing in sport who received compensation in 2017
was around € 950, while volunteer coaches and
trainers without training for their work in sport
received an average of around € 580 if they were
paid at all. However, there are hardly any differ-
ences in the hourly allowance rates (cf. Table 53).

A further statistical analysis?* was also car-
ried out to determine which factors influence
the amount of the annual expense allowance for
volunteer coaches and trainers. Socio-economic

22 Alinear regression analysis with the dependent variable ,amount of expense allowance“ was performed across all partic-
ipants. The standard errors were clustered according to clubs (cf. also method, section 4.5.7).
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Annual expense allowance for volunteer coaches and trainers (distribution)

|

total

B up to € 400

B €401 to € 800

B €801to€1,200

W €1,201 to € 1,600

B €1,601 to € 2,000
€ 2,001 to € 2,400
more than € 2,400

Allowance
received

0% 20% 40% 60% 80% 100%
Share (in %)

Fig. 71: Distribution of expense allowances for volunteer coaches and trainers.

Table 52: Average amount of the expense allowance for volunteer coaches and trainers
(if an allowance is received), by gender and age group.

Gender Age (in years)

Male Female | upto18 19-26 27-40 41-60 over 60

Mean value in € Mean value in €

Expense allowance in 2017 920 830 210 780 890 940 890

Expense allowance per exercise / training hour  14.80  11.20 5.80 10.50 9.50 1540 12.50

Table 53: Average amount of the expense allowance for volunteer coaches and trainers
(if an allowance is received), by training (not) received.

Training for their work in sport

received not received Significance

Mean value in €

Expense allowance in 2017 946 581 0,000%**

Expense allowance per exercise / training hour 12.80 12.70 0.986
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factors (age, gender, level of education, income),
licence status, highest competition level, main
sport, number of training sessions and training
groups, number of years as a coach or trainer in
the club and the trained target groups were in-
cluded in the model as independent variables.

The results show that volunteer coaches
with a licence for sport-specific mass sports or
competitive sports receive a higher expense
allowance than people without these licences.
The effect is even greater for licenced com-
petitive sports coaches than for licenced mass
sports coaches. The number of groups trained
also plays a role. The expense allowance in-
creases significantly with the number of groups
trained. However, volunteer coaches and train-
ers who train children receive a lower allowance.
In addition, some sport-specific effects can be
observed: volunteer coaches or trainers who list
gymnastics, swimming, track and field, football,
volleyball, health sports, basketball or hockey as
their main sport tend to receive higher compen-
sation than volunteer coaches and trainers who
list equestrian sports, life-guard training, fenc-
ing, or bowling as their main sport.

There are also differences with regard to age.
The expense allowance initially increases with the
age of the volunteer coaches or trainers but de-
creases again after a certain age limit. This is also
reflected in the descriptive results: The expense
allowance increases across age groups, is highest
in the group of 41- to 60-year-olds and decreases
again from the age of 60 onwards (cf. Table 52).

In addition, the level of education also
plays a role, as people with a general qualifica-
tion for university entrance or a degree from
a university or university of applied sciences
receive a higher expense allowance than peo-
ple without a degree. The amount of personal
monthly net income, however, has no influence
on the amount of the expense allowance for vol-
unteer coaches and trainers.

In summary, it can be said that both per-
son-specific factors such as age or level of ed-

Coaches and Trainers in Sports Clubs

ucation have an influence on the amount of
the expense allowance received, and training
or sport-specific factors such as the number of
groups trained or the type of sport play a role
in the amount of the expense allowance. Li-
cenced coaches, in particular, receive a higher
expense allowance.

2.8.2 Reimbursement of travel
expenses

In addition to an expense allowance for their
work, some coaches and trainers are also reim-
bursed for travel expenses. However, only a rela-
tively small proportion of coaches or trainers are
offered this benefit. For example, 16.6 % of coach-
es and trainers said that they had travel expens-
es reimbursed in 2017. The proportion of male
coaches and trainers (19.6 %) was significantly
higher than that of female coaches and train-
ers (13.0 %). Persons who are engaged in pure
coaching activities also had travel expenses re-
imbursed more often (17.9 %) than persons who
are engaged in pure trainer activities (11.5 %). The
difference is also statistically significant. In addi-
tion, coaches and trainers with training for their
work in sport had travel costs reimbursed signif-
icantly more often (17.8 %) than those without
training for their work in sport (11.7 %).

If travel expenses were reimbursed, they
averaged around € 260, with men receiving an
average of € 298 and women € 167. This differ-
ence is also significant. However, it should be
noted that, on average male coaches and train-
ers also invested more time in travel to training
(about 50 minutes per week for all coaches) than
female coaches and trainers (around 40 minutes
per week)%.

Persons who are engaged in pure coach-
ing activities received a higher average reim-
bursement of travel expenses (€ 283) than per-
sons who are engaged in pure trainer activities
(€ 118). Here, too, there are significant differenc-
esin the average travel time to training (about 49

23 However, it is not possible to verify the actual travel expenses.
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minutes per week for persons engaged in coach-
ing activities and about 31 minutes per week for
persons engaged in pure trainer activities).

Ultimately, coaches and trainers with
training for their work in sport received a high-
er average reimbursement of travel expenses
(€ 273) than coaches and trainers without train-
ing in sport (€ 161), although there were also
significant differences in travel time to training
(around 49 minutes per week for trained coaches
and trainers and around 31 minutes for coaches
and trainers without training in sport).

2.9 Sociodemographic
background

As was already mentioned (cf. section 2.1), more
men (55.6 %) than women (44.4 %) participated
in the survey. The average age was 43.6 for wom-
en and 46.8 for men.

If the form of activity is taken into ac-
count, it is apparent that slightly more men
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(58 %) than women (42 %) are involved in vol-
unteer work, whereas the situation is different
for part-time and full-time coaches and trainers,
since 58.2 % of part-time coaches and trainers
are female. The gender distribution among full-
time coaches and trainers is almost equal (50.8 %
women, 49.2 % men).

Volunteer coaches and trainers are slight-
ly older on average (45.8 years) than part-time
employees (43.3 years) and full-time employees
(43.4 years). The age distribution of coaches and
trainers, differentiated by age group, can be seen
in Fig. 72.

A total of 17.4 % of the coaches and train-
ers stated that they were still in training, al-
though there are significant gender differences.
Among male coaches, the proportion of people
in training was 14.2 %, and among female coach-
es21.4 %.

As far as the educational qualifications of
the coaches and trainers are concerned, we see
that the overall level of education is quite high.

Age groups (by the form of activity)

as a volunteer 16.5
part-time 16.5
B upto 14
| M 15t018
M 19to 26
full-time 13.2 M 27to 40
M 41to60
! ‘ ‘ over 60
0% 20% 40% 60% 80% 100%

Share (in %)

Fig. 72: Distribution of age groups of coaches and trainers, by the form of activity (share in %,).
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More than a third of the coaches and trainers
have a degree from a university or university
of applied sciences, although the proportion is
slightly higher for men than for women?. An-
other roughly 18 % have the general qualifica-
tion for university entrance, i.e. they have com-
pleted the Abitur. Here, a proportionately higher
number of women state that this is their highest
qualification (cf. Fig. 73).

About a quarter states that their highest
educational qualification was the intermediate
school leaving certificate (men: 22.6 %; women:
26.3 %). More than one in ten has an entrance
qualification for universities of applied sciences,
and about 6 % has a secondary school leaving
certificate or adult education certificate. Only
0.5 % of coaches and trainers have no education-
al qualifications (men: 0.3 %; women: 0.8 %).

If we look at the highest educational
qualification of persons who, according to their
own statement, are purely coaches compared

Coaches and Trainers in Sports Clubs

to those who are purely trainers (cf. Fig. 74), it is
apparent that more people in this group have a
degree from a university or university of applied
sciences (37.1 %) than people who are purely
trainers (26.2 %). On the other hand, a higher
proportion of those working as trainers has an
intermediate school leaving certificate (31.7 %)
than those working as coaches (21.4 %). Propor-
tionately the same number of people in the two
groups do not have any degree (0.4 %).

It is also interesting to note that people
who have received training in sport also tend
to have a higher educational qualification. For
example, the share of those with a degree from
a university or university of applied sciences is
around 36 % in the group with training in sport,
while for those without training in sport it is
about 27 % (cf. Fig. 75). In addition, 1.4 % of per-
sons without training in sport have no educa-
tional qualifications, compared to only 0.3 % in
the group with training in sport.

Highest educational qualification (by gender)

total [No¥S 243 111

male [V 22.6 11.8 5.0

57 M No educational qualifications

B | ower secondary school /
primary school leaving
certificate

B Intermediate school leaving
certificate

B Entrance qualification for
universities of applied sciences

B General qualification for
university entrance (A-Levels)

female 1S 26.3 10.3 6.5 H University / University of
applied sciences degree
Other
0% 20% 40% 60% 80% 100%

Share (in %)

Fig. 73: Highest educational qualification of coaches and trainers, by gender (share in %).

24 In comparison, the proportion of the population with a university degree was 17.6% in 2017 (more recent data is not

available) (Federal Statistical Office, 2019c).
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Highest educational qualification (by field of activity)

B No educational qualifications

B | ower secondary school /
Pure

coaching
activity

primary school leaving
certificate

B Intermediate school leaving
certificate

B Entrance qualification for
universities of applied
sciences

Pure
trainer
activity

B General qualification for
university entrance (A-Levels)

I University / University of
applied sciences degree
Other

0% 20% 40% 60% 80% 100%
Share (in %)

Fig. 74: Highest educational qualification of coaches and trainers, by field of activity (share in %).

Highest level of education (by training for the work in sport)

. B No educational qualifications
Without

training
in sport

B [ower secondary school /
primary school leaving
certificate

B Intermediate school leaving
certificate

B Entrance qualification for
universities of applied sciences

. With B General qualification for
rainin
in spor% university entrance (A-Levels)

& University / University of
applied sciences degree
, ! , , , Other
0% 20% 40% 60% 80% 100%

Share (in %)

Fig. 75: Highest educational qualification of coaches and trainers, by training (not) received in sport (share in %).
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If we also look at the educational qualifi-
cations of coaches and trainers according to the
form of activity, there are hardly any differences
between volunteer and part-time coaches and
trainers. About one third have a degree from
a university or university of applied scienc-
es, while about a quarter have an intermedi-
ate school leaving certificate. Among full-time
employees, the proportion of those with a de-
gree from a university or university of applied
sciences is significantly higher, namely 47.5 %,
while proportionately fewer people have a low-
er secondary school leaving certificate or the in-
termediate secondary school leaving certificate.
The level of education among the surveyed full-
time coaches and trainers is higher on average
than among the part-time or volunteer coaches
and trainers (cf. Fig. 76).

The coaches and trainers are almost ex-
clusively born in Germany (96.5 %; men: 96.1 %;
women: 97 %) and have German citizenship
(98.3 %; no gender differences). A small number
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of the coaches and trainers were born in Austria,
Poland, Russia, the Czech Republic, Kazakhstan,
Turkey, Great Britain, or Romania.

When asked about their weekly working
hours (outside the club), the coaches and train-
ers cited an average working time of about 33
hours, with the working time of male coaches
averaging 36.3 hours and that of female coach-
es 27.9 hours. Persons who are engaged in pure
trainer activities work an average of 27 hours per
week, whereas persons engaged in pure coach-
ing activities work an average of 34.8 hours per
week. Coaches and trainers with training for
their work reported an average weekly working
time of 32.4 hours, while coaches and trainers
without training for their work in sport work
an average of 34 hours per week. In total, half
of the coaches and trainers state a maximum
working time of 39 hours. This corresponds to
full-time employment. In addition, the coaches
and trainers spend on average almost 14 hours
a week on childcare and/or care for relatives in

Highest educational qualification (by the form of activity)

as avolunteer |NX3 24.6 11.3

B No educational qualifications

57 B | ower secondary school /

— primary school leaving
certificate

B Intermediate school leaving

certificate

part-time &P 24.8 10.2 6.4 B Entrance qualification for
. universities of applied

full-time 1

sciences

B General qualification for

university entrance (A-Levels)
-1 M University / University of
applied sciences degree
Other
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Fig. 76: Highest educational qualification of coaches and trainers, differentiated by form of activity (share in %).
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need of care, with women investing significant-
ly more time in this area (19.3 hours) than men
(9.5 hours). On average, people who are engaged
in pure trainer activities also invest more time
in childcare or caring for relatives (17.3 hours)
than people who are engaged in pure coaching
activities (12.3 hours). The same applies to peo-
ple without training for their work in sport, who
spend an average of around 16.3 hours per week
on childcare or nursing, compared to around 13
hours per week for trained coaches and trainers.

On average, the coaches and trainers live
in a three-person household. Just over a quarter
of the coaches and trainers state that they have
one or more children under the age of 14, al-
though the proportion with children is slightly
higher among men (26.8 %) than among women
(23.2 %). About 70 % of these children are also
members of the same club in which the coach or
trainer is active. Here, however, the proportion is
higher for women (73.4 %) than for men (67.7 %).

Differentiated by field of activity, we see
that persons engaged in pure trainer activities
have slightly fewer children under the age of 14
(22.7 %) than persons engaged in pure coaching
activities (27.4 %). However, the children of per-
sons engaged in pure trainer activities are some-
what more often also members of the same club
than those of persons engaged in pure coaching
activities (72.1 % vs. 69.4 %).

There are also differences between people
with and without training for their work in sport.
Persons with training in sport are less likely to
have children under the age of 14 years (23.4 %)
than those without training in sport (33 %). Also,
the children of persons without training in sport
are more likely to be members of the same club
(76.2 %) than those of persons with training in
sport (68.2 %). The differences are statistically
significant.

In addition to the questions about their
family situation, the coaches and trainers were
asked whether they had a disability. 52 % of
the coaches and trainers stated that they had a
disability with a degree of less than 50 per cent,
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and 4.1 % stated that they had a disability with a
degree of 50 per cent or more, i.e. a severely dis-
abled person’s card. Compared to the German
population as a whole, the proportion of severe-
ly disabled people among the coaches and train-
ers is below the national average, was around
9 % in 2015 or a total of around 7.6 million peo-
ple (Bohm, 2018). The rate of board members
with a severe disability was 7.5 %, which was also
higher than the rate among coaches and trainers
(cf. Breuer & Feiler, 2020b). The vast majority of
coaches and trainers, namely 90.6 %, therefore
have no disability at all, although the proportion
of people without disabilities is slightly lower
for men (89.1 %) than for women (92.6 %). A sim-
ilar picture emerges for persons engaged in pure
trainer activities, 89.3 % of whom have no disa-
bility, while the proportion is 91.9 % for persons
engaged in pure coaching activities. Of those
with training for their work in sport, 89.9 % have
no disability, while the proportion among those
without training for their work in sport is 93.7 %.

The coaches and trainers were also
asked about their personal monthly net in-
come. About a fifth did not want to provide
information on income, which applies to more
women than men. If we consider those coach-
es and trainers who provided information on
their income, it is apparent that these coaches
and trainers come from all income brackets.
Among those who provided information, about
41 % stated that they had an average income of
between € 1,500 and € 3,500, with this being the
case for about half of the men and about 31 % of
the women. (cf. Table 54).

If we differentiate here according to the
fields of activity, it becomes apparent that per-
sons who are engaged in pure coaching activi-
ties tend to have a slightly higher personal net
income than persons engaged in pure trainer
activities. For example, 144 % of the persons
engaged in pure coaching activities state that
they have a monthly net income of more than
€ 3,500, whereas the share of this income cate-
gory is 7.5 % for persons engaged in pure trainer
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Table 54: Monthly personal net income of coaches and trainers.

Total Male Female
Euro
Share (in %)

up to 500 8.7 5.4 12.8
501-1,500 19.5 11.3 29.8
1,501 - 2,500 23.7 25.7 21.2
2,501 - 3,500 17.3 233 9.6
3,501 - 4,500 7.7 11.5 2.9
over 4,500 4.2 6.7 11
no information 18.9 16.1 22.6

activities. On the other hand, about 39 % of the
persons engaged in pure trainer activities state
that they receive a monthly net income of up to
€ 1,500. Here the proportion of those engaged as
coaches is 24.4 % (cf. Table 55).

If we consider the monthly net income
looking at the groups of coaches and trainers
with and without training for their work in
sport, there are only slight differences. A slightly
higher proportion of persons without training
for their work in sport indicate a monthly net

income of up to € 500 (9.8 % vs. 8.4 %). On the
other hand, the group of coaches and trainers
with training includes a proportionately larg-
er number of people in the income bracket be-
tween € 501 and € 1,500 (cf. Table 56).

If we differentiate the consideration of
the monthly net income by the form of activi-
ty carried out by coaches and trainers, we find
that the largest share of the full-time coaches
and trainers surveyed stated that they receive a
monthly net income between € 501 and € 2,500.

Table 55: Monthly personal net income of coaches and trainers, by field of activity.

Pure coaching activities

Pure trainer activities

Euro
Share (in %)

up to 500 8.1 10.7
501 - 1,500 16.3 28.3
1,501 - 2,500 243 20.9
2,501 - 3,500 19.7 9.5
3,501 - 4,500 9.2 4.9
over 4,500 5.2 2.6
no information 17.2 231
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Table 56: Monthly personal net income of coaches and trainers, by training (not) received.

Training for their work in sport

Euro received not received
Share (in %)
up to 500 8.4 9.8
501-1,500 20.5 15.0
1,501 - 2,500 23.7 23.2
2,501 - 3,500 17.3 17.2
3,501 - 4,500 7.7 7.6
over 4,500 4.1 4.7
no information 18.3 22.5

This applies to about two-thirds of the surveyed
full-time employees. On the other hand, a sig-
nificantly lower proportion (4.5 %) of full-time
employees state that they receive an income
of more than € 3,500. Here the percentages are
somewhat higher among volunteers (13 %) and
part-time employees (8 %). The share of low earn-
ers with a monthly net income of up to € 500 is
highest among part-time coaches and trainers
compared to the other two groups (cf. Table 57).

2.10 Current life situation

We often hear claims that sport has special ef-
fects. The coaches and trainers were therefore
asked about their current life situation. With
regard to their own sporting activities, we see
that the coaches and trainers are highly active
in sports. For example, 86.9 % of the coach-
es and trainers state that they do sports every
week. This is well above the German average. On

Table 57: Monthly personal net income of coaches and trainers, by the form of activity.

Volunteer Part-time Full-time
Euro
Share (in %)

up to 500 7.9 13.1 8.4
501 - 1,500 18.3 23.4 28.4
1,501 - 2,500 24.1 18.3 38.7
2,501 - 3,500 18.2 16.0 3.2
3,501 - 4,500 8.4 5.2 3.9
over 4,500 4.6 2.8 0.6
no information 18.5 21.2 16.8

Sport Development Report for Germany 2017/2018 - Part 2



114

the basis of the Socio-Economic Panel (SOEP)
for the year 2017, the national average shows
that 43.6 % of the population stated that they
do sports every week. In addition, 3.9 % of the
coaches and trainers do sports every month
(SOEP: 5.4 %) and 7.9 % less frequently than once
amonth (SOEP: 13.6 %). On the other hand, only
1.2 % of the coaches and trainers stated that they
never do sports, compared to the German aver-
age of 37.4 %.

With regard to social relationships, it
is evident that the coaches and trainers have
strong social connections. For example, the
coaches and trainers claim to have an average
of six close friends. This is above the German
average, which, according to SOEP evaluations
for 2017, is around four close friendships.

You can generally trust people.

Nowadays you cannot rely on
anyone any more.

If you are dealing with
strangers, it is better exercise 12
caution before trusting them.

Coaches and Trainers in Sports Clubs

The strong connections of coaches and
trainers are also reflected in a relatively high
level of trust in other people. About 86 % of the
coaches and trainers stated that they generally
trust people. By comparison, the SOEP 2013%* es-
timates that only about 65 % of the overall pop-
ulation thinks this way. In addition, almost 80 %
reject the statement that nowadays you cannot
rely on anyone. In the overall population, the
rejection of this statement is around 64 %. In
contrast, the picture is mixed when dealing with
strangers: Around 59 % of the coaches and train-
ers are of the opinion that caution should be ex-
ercised when dealing with strangers (cf. Fig. 77).
On average, in Germany, about 86 % of the pop-
ulation share this opinion.

40% 60% 80% 100%

Share of agreement (in %)

B Reject fully

B Somewhat reject

B Somewhat agree
Agree fully

Fig. 77: Agreement of the coaches and trainers regarding trust in other people

(1=reject fully from to 4=agree fully).

25 Current SOEP values are not available at this point.
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In addition to social contacts, the coaches
and trainers were asked about their general sat-
isfaction with various aspects of their lives. Here,
too, a high level of satisfaction is evident, espe-
cially with their family life, their volunteer work
in clubs, associations, or social services, and their
training if they are currently involved in train-
ing. The lowest level of satisfaction is observed
regarding sleep and their own health. All in all,
however, the coaches and trainers are extremely
satisfied with their lives (cf. Fig. 78).
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Compared to the German average based
on SOEP 2017, the coaches and trainers are gen-
erally more satisfied with their lives (M=7.90
vs. M=7.34). The satisfaction with leisure activ-
ities is also more pronounced among coaches
and trainers (M=7.40) than in the overall Ger-
man population (M=7.11). However, the aver-
age German citizen is somewhat more satisfied
with family life (SOEP: M=7.96) and sleep (SOEP:
M=6.81) than the coaches and trainers. However,
the differences are very small (cf. Fig. 78).

Satisfaction with...

family life

life in general

voluntary activities in clubs,

associations, or social services n.a

training / education
n.a

leisure

work _ 155
1 |

health

0 6.78
sleep 6.81
l T l '

4 6 8 10

Mean value

Coaches and trainers M Federal average (SOEP 2017)

Fig. 78: Satisfaction of coaches and trainers with various aspects of their lives
(0="not satisfied at all” to 10="extremely satisfied”).
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Background of the survey: New elements in the
Sport Development Report

In the seventh wave of the Sport Development
Report, not only the sports clubs themselves, i.e.
the organisations, but also coaches and trainers
as well as board members, were surveyed. Re-
sults of the club survey and the survey of board
members were presented in separate publica-
tions (cf. Breuer & Feiler, 2020a,b).

Structural features of the sample
6,752 people from 2,352 sports clubs from all 16
German states took part in the survey of coaches
and trainers. Around 45 % of these clubs are lo-
cated in small municipalities with up to 20,000
inhabitants, while about one in ten clubs is lo-
cated in a large city with more than 500,000 in-
habitants. Around 60 % of the clubs are smaller
clubs with up to 300 members. Approximately
half of the clubs to which the surveyed coach-
es and trainers belong have a single section, and
half are clubs with a number of sections.
According to the sample, coaches and
trainers in sports clubs in Germany are, on aver-
age, more often men than women. The average
age is 45. The level of education of the coaches
and trainers is quite high overall and higher than
the population average. More than a third of the
coaches and trainers have a degree from a uni-
versity or university of applied sciences, while
the national average for 2017 was about 18 %.

Large number of coaches and trainers in Germany
On average, sports clubs in Germany have about
seven volunteer coaches or trainers. This results
in a total number of around 606,600 volunteer
coaches and trainers in almost 90,000 sports
clubs in Germany.

Strong economic significance of honorary and
volunteer work

In total, the volunteer coaches and trainers in
sports clubs in Germany provide a considerable
commitment of around 10.8 million hours per
month. This results in a monthly added value of
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around € 162.5 million or an annual added val-
ue of € 1.95 billion from the volunteer work of
coaches and trainers. If we include the volume
of volunteer work carried out by board mem-
bers (cf. Breuer & Feiler, 2020b), this results in a
monthly commitment of around 23.8 million
hours and an annual added value of € 4.29 billion
from volunteer work in sports clubs in Germany.
It should be noted that these projections
should be treated with caution, i.e. as trends, as
the results of the stakeholder surveys are likely
to be classified as non-representative. On the
other hand, these projections do not yet include
the volunteer commitment of the referees and
officials, nor the time invested by helpers.

Distinction between coaches and trainers useful
It turns out that a distinction between coach-
es and trainers, which is common in organised
sport, is useful for a detailed evaluation of dif-
ferent areas, i.e. it is important to differentiate
between coaches and trainers. Formally speak-
ing, coaches are those who are employed in a
specific sport, i.e. a particular type of sport, while
trainers instruct groups that may cover several
sports. The orientation of the coaches towards
specific sports and often also towards competi-
tion means that their goals, motives and other
facets of their work sometimes differ signifi-
cantly from those of the trainers.

Participating coaches and trainers more satisfied
and better socially connected than the overall
population

On average, coaches and trainers have more
friends and are more satisfied with their lives
than the overall population. So sports seem to
have positive effects. In addition, the majority of
the coaches and trainers are also satisfied with
their work and the club in which they work as
coaches or trainers. The likelihood of recom-
mending the club increases with the age of the
coaches and trainers. A long membership in a
club also seems to strengthen loyalty with re-
gard to the commitment as coach or trainer.
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Coaches and trainers mainly work on a volunteer
basis

Almost 80 % of the coaches and trainers work
on a volunteer basis, while about 16 % state that
they work part-time. Only about 4 % have a full-
time job as a coach or trainer. The proportion
of men is higher among volunteers, while part-
time employees are proportionately more often
female. The gender distribution among full-time
coaches and trainers is balanced.

Competitive sports and rehabilitation sports of-
fered more frequently by part-time and full-time
coaches and trainers

It is striking that licenced coaches for compet-
itive sports in particular are proportionately
more often employed full-time and part-time.
The age group 27 to 40 is most often in full-time
employment. In addition, licenced trainers for
sport in rehabilitation are mostly employed on
a part-time or full-time basis.

Qualification is important - but one-fifth of
coaches and trainers have no training for their
work in sports

About one-fifth of the coaches and trainers state
that they have no formal (e.g. a university de-
gree) or non-formal (licence training of the Ger-
man sports system) qualification in sport. The
proportion is higher among men than among
women. Overall, the results of the present study
show that special attention should be paid to
precisely these coaches and trainers without any
training for their work in sport. Although these
coaches and trainers lead fewer groups on aver-
age, they differ significantly from trained coach-
es and trainers in many respects. For example,
coaches and trainers without any training for
their work in sport feel less competent, seem less
motivated, are less satisfied, and, on average, car-
ry out their activities for a much shorter period
of time. In this respect, training for the activity
seems important not just to acquire the neces-
sary qualifications, but also to feel more confi-

Conclusion: Key results and recommended actions

dent personally carrying out the activity. This
should benefit both the individuals themselves
and the clubs. The aim of clubs and associations
should therefore be to convince coaches and
trainers of the value of a qualification.

Long length of service, especially among older
and trained coaches and trainers

On average, the coaches and trainers have been
carrying out their activity for about 11 years.
About 15 % have been active as coaches or train-
ers for more than 20 years. There is a positive
correlation between age and the duration of the
training activity, i.e. the older the coach or train-
er, the longer the training activity has already
lasted. Furthermore, we see that trained coaches
and trainers, i.e. those with a formal (e.g. univer-
sity degree) or non-formal (licence training of
the German sports system) qualification, work
significantly longer than untrained coaches and
trainers. Training, therefore, seems essential for
the continuity of the activity.

Gender and age differences in qualification

In total, around 60 % of the coaches and trainers
have a currently valid licence from a federation
or state sports confederation. Proportionately
more women than men are licenced. However,
proportionately more men than women have a
valid coaching licence in sport-specific compet-
itive sports. In turn, women who are licenced
as coaches in sport-specific mass sports have
acquired a higher licence level proportionately
more often than men.

With regard to the age of coaches and
trainers, we see that the proportion of licenced
coaches and trainers tends to increase with age.
The highest percentage of coaches and trainers
with a currently valid licence is in the age groups
41- to 60-and over 60.

Younger people more frequently coaches in

competitive sports, older people more frequent-
ly trainers in mass sports
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There are differences between the different li-
cence holders: If we only consider persons who
have a single valid licence, the age group 27 to 40
has a proportionately higher number of coach-
es’ licences for sport-specific competitive sport,
while those over 60 are most frequently licenced
as trainers in mass sports.

Gender differences in the fields of activity

Overall, more than half of the respondents
stated that they were involved in sport-specific
competitive sports, with the proportion of men
exceeding that of women. The situation is differ-
ent in the field of cross-sport mass sports, which
also includes, for example, children’s gymnastics
and gymnastics for seniors. More women than
men are active here. This is also true in fitness
and health sports. It is thus apparent that men
tend to pursue a competitive sports concept re-
lating to a single sport, while women are more
active in cross-sport mass sports activities. This
trend is also evident in the licences and motives.

Target groups: Differences in gender and age of
coaches and trainers

On average, the coaches and trainers supervise
about two teams or training groups. Different
target groups are supervised, namely children,
adolescents, adults and senior citizens. We see
that younger coaches and trainers tend to train
children and adolescents, while adults and sen-
iors are on average supervised by comparatively
older coaches and trainers. It can, therefore, be
stated that the age of coaches and trainers in-
creases with the age of the target groups being
trained. It is also striking that across all target
groups, purely male training groups tend to be
trained by men, and purely female groups tend
to be trained by women.

Teaching fun and fair play is important to the
coaches and trainers - but training structures
also differ depending on qualification, the field
of activity and form of activity
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The coaches and trainers want to teach their
participants in the training groups fair play in a
fun way and contribute to their personal devel-
opment. This is particularly true for the younger
target groups. However, it is also apparent that
the concept of sporting performance is more
pronounced among male coaches and trainers
than among women. In addition, there are signif-
icant differences in training structures between
the different types of licence holders. For exam-
ple, licenced coaches for sport-specific compet-
itive sports pursue the goal of helping partici-
pants achieve peak performance more strongly
than coaches and trainers for mass sports. The
same applies to full-time coaches compared to
volunteers and part-time coaches.

Licences do not always fit the field of activity

It is apparent that coaches and trainers are also
active in other areas, despite having been trained
in a specific field, e.g. cross-sport mass sports. It
is particularly striking that almost one-third of
the persons licenced as trainers also carry out
pure coaching activities, i.e. are active in the
sport-specific sport. In addition, about a quarter
of the licenced coaches for mass sports also indi-
cate that they are trainers. The qualification sys-
tem fits best in the field of licensed coaches for
competitive sports: Almost 85% of these people
are engaged exclusively in coaching activities,
especially in competitive sports.

Almost half of the coaches and trainers have
other roles in the same club

In addition to their work as coaches and train-
ers, almost half of the respondents have anoth-
er role or roles in the same club. About one in
ten coaches or trainers is also the chairperson of
the club, although this applies mainly to men.
Approximately 8 % each indicate that they are
also active as heads of department or referees. It
is therefore evident that the commitment of a
large proportion of the coaches and trainers to
the club is not limited to training activities.
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Fun is the dominant motive - material incentives
are insignificant

If we combine individual motives into coher-
ent bundles of motives, it becomes clear that
the most important bundle of motives for the
coaches and trainers comes under the heading
“fun”. The second most important set of motives
is altruism/values, followed by social responsi-
bility. Monetary or material incentives such as
receiving money, granting reduced membership
fees or providing sportswear hardly play any role
across gender and age groups.

Different motive structures depending on gen-
der and age

As described above, the coaches and trainers
mainly draw their motivation from the pleasure
they take in their commitment and from a per-
ceived social responsibility. However, different
motive structures are evident in some places.
Women are more motivated by fun, a good feel-
ing, and the desire to develop themselves than
men, while men are more motivated by sporting
success, and the focus lies more on the club it-
self. Motives that have to do with the club com-
munity are also differently pronounced among
the age groups. Young and older people, in par-
ticular, indicate to a greater extent that they are
active to do something for the club.

Different motive structures depending on the
field of activity

People who are purely coaches differ in their
motives from people who are purely trainers.
For example, people engaged in coaching ac-
tivities are more strongly driven by the motive
of sporting success than people who are pure-
ly trainers. Moreover, people who are purely
coaches show greater solidarity with the sport
than people who are purely trainers. In view of
the fact that coaches are active in sport-specific
mass and competitive sports, while trainers are
active in cross-sport mass sports, these results fit
the core of the respective activity.

Conclusion: Key results and recommended actions

Different motive structures depending on train-
ing for the activity

Overall, we see that coaches and trainers who
are trained for their work in sport almost always
agree more strongly with the individual rea-
sons for carrying out the activity than coaches
and trainers without training. It is interesting to
note that coaches and trainers with training for
their work in sport are significantly more likely
to state that they want to share their knowledge
and skills with others than people without train-
ing for their work in sport. This means that qual-
ified coaches and trainers can make better use
of their acquired specialist knowledge for their
work in sport, which is of particular benefit to
the trained groups and therefore the club itself.
Thus, the importance of qualification is again
underlined and should be an incentive for the
clubs to increase the training rate.

Generally high satisfaction with the activity - but
differences based on gender and age

The satisfaction of trainers and trainers with
their work is very high on average, even higher
among women than among men. The likelihood
of recommending the club is also very high and
increases with the age of the coaches and trainers.
Satisfaction is least pronounced in the age group
27 to 40. In this group, the likelihood of recom-
mending the job to others is also the lowest and
thoughts of quitting the activity occur here most
frequently compared to the other age groups.
One possible explanation could be that this age
group is more involved with work and family life,
as it is the age group that is on average least sat-
isfied with the compatibility of work with family
and friends and with occupation/work.

Need for improvement in financial remuneration
and recognition from the clubs

Areas where there is a need for improvement
and which are therefore of interest to the clubs
are the satisfaction of the coaches and trainers
with the financial remuneration for the work
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and the satisfaction with the recognition of the
activity in the form of certificates, passes, or sim-
ilar. While financial remuneration is likely linked
to the financial situation of the clubs and might
therefore be difficult to manage in some cases,
it is easier for clubs to express recognition. It is
clear that recognition and appreciation of the
commitment is an important factor for coaches
and trainers. This gives the clubs the opportuni-
ty to improve the satisfaction of the coaches and
trainers and thus to create a stronger bond with
the club.

Lower satisfaction with associations than with
clubs

Coaches and trainers are especially satisfied with
their own performance, the cooperation within
the club, and the sporting success of the training
group. Moreover, coaches and trainers are more
satisfied with the professional support provided
by the club than by the association. Here it is im-
portant for the association to determine wheth-
er sufficient support is available, which the
clubs, coaches and trainers may not be aware of,
or whether the existing support is insufficient.

Qualification important for satisfaction

It seems that training for the work is a decisive
factor in increasing satisfaction with the activ-
ity in general: On average trained coaches and
trainers are more satisfied with the activity, as
are women and older people, who are more like-
ly to hold a licence. Trained coaches and trainers
are also less likely to consider terminating their
activity than people without training. Training,
therefore, seems to bind people to the activity to
a certain extent. On the other hand, a high level
of satisfaction with the club seems to be a prereg-
uisite for a commitment even without training.

Qualified people more satisfied with their own
performance

Trained coaches and trainers are more satisfied
with their own performance, the recognition of
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their work in the form of certificates, passes, or
similar, the appreciation of the activity by mem-
bers of their own club, and the motivation of the
participants. Consequently, professional train-
ing for the job seems important for the personal
assessment of performance, but also for the as-
sessment of the performance of the coaches and
trainers by the club and the training group.

Qualified people more satisfied with opportuni-
ties for further qualification and training but not
very satisfied with administrative activities and
tax relief

Coaches and trainers who have been trained
for their work in sport are more satisfied with
the opportunities for further qualification and
training and the provision of appropriate teach-
ing and learning materials. An improvement in
these areas by the clubs and associations might
therefore possibly lead to an even better rate of
training.

In addition, although trained coaches and
trainers are more satisfied with the profession-
al support provided by the association, they are
not very satisfied with tax benefits, support for
administrative activities, and the liability risk or
protection through insurance. It is also possible
that trained coaches and trainers have higher
expectations of the club and association system
as well as politics with regard to corresponding
support services and relief. These results are
likely to be of particular interest to clubs and
associations against the background of a long-
term commitment of trained coaches and train-
ers. Legal regulations regarding the easing of the
burden on voluntary work in the form of tax re-
lief and a less bureaucratic design of regulations
(cf. German Bundestag, 2019) should also be fur-
ther promoted and consistently implemented.

Coaches and trainers are overwhelmingly com-
mitted to their activity

The majority of coaches and trainers plan to
continue their activities in the future. There are
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hardly any differences between the genders re-
garding short-term plans. In the slightly longer
term, over a period of three years, women are
more likely to continue their work as a coach
or trainer than their male colleagues. There are
also differences in the age groups. Thus, the
agreement of those up to the age of 26 is the
lowest with regard to plans for the next year and
the next three years. Possible reasons might be
that younger coaches and trainers will have to
change their place of residence due to career
changes or education. This hypothesis is sup-
ported by the fact that 19- to 26-year-olds most
often plan to work for another club within the
next twelve months.

Greater willingness to take part in further train-
ing among qualified persons

In total, about 60 % of the coaches and trainers
(strongly) agree that they plan to do a training
course for their work in the coming year, while
almost a quarter (tend to) reject this. It is striking
here that the willingness to take part in further
training of coaches and trainers with training for
their work is much more pronounced than that
of their colleagues without training. It seems to
be easier to persuade coaches and trainers who
have already received training to take part in a
further qualification than to introduce people
who have not yet received training to a first
qualification. Nevertheless, initial training is
also very important for clubs, as it is apparent
that coaches and trainers with training are more
willing to carry out their work for a longer peri-
od of time.

“Caretakers” ensure greater willingness to ac-
quire qualifications

In order to increase the willingness of coaches
and trainers to acquire qualifications, the clubs
can become active themselves by appointing a
person in the club to take care of education and
training. It is apparent that clubs that have a
contact person, i.e. a “caretaker”, in this area can

Conclusion: Key results and recommended actions

have a positive effect on the whether the coach-
es and trainers in the club want to receive fur-
ther training.

The majority of coaches and trainers feel com-
petent

Only a few coaches and trainers (6 %) feel lim-
ited in their activities by their knowledge and
skills, while around 83 % state they do not feel
limited by a lack of knowledge or skills. Howev-
er, it is also apparent that men more often feel
limited by their knowledge and skills than wom-
en. This is interesting because women are more
likely than men to have a currently valid licence
and, in this respect, are better qualified, at least
formally. In this context, it is also apparent that
licenced coaches and trainers feel less limited
by their knowledge and skills than the overall
average. The same applies to qualified coaches
and trainers compared to coaches and trainers
without training for their work in sport. The aim
should, therefore, be to increase the rate of qual-
ification further.

About a quarter of the coaches and trainers have
scarce time resources

About 23 % of the coaches and trainers indicate
that it will be difficult to find the necessary time
for their work as a coach or trainer in the coming
year. This is particularly true for the age group 19
to 26. This age group, together with the youngest
group, was also the least likely to indicate an in-
tention to make a long-term commitment to the
club as a coach or trainer. The reasons for this
likely lie in increased involvement in training or
work with a possible change of residence. Older
coaches and trainers over the age of 60 see the
least time restrictions. In addition, people with-
out training in sport also find themselves more
limited in terms of the time they can work in the
coming year or season. One reason for the lack
of training for their work in sport could thus be
related to already scarce time resources of peo-
ple without training. This could be remedied by
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further innovative training opportunities to fa-
cilitate entry into the qualification system.

Around 70 % receive an expense allowance
Overall, about 70 % of the volunteer coaches
and trainers received an expense allowance in
2017, with the proportion being slightly high-
er among women than among men. Looking
at those coaches and trainers who received an
expense allowance, 98 % of them received up to
€ 2,400, i.e. the amount of the trainer’s allow-
ance. On average, the allowance, if an allowance
was received, was around € 880, with volunteer
coaches and trainers with training for their work
in sport, in particular with a coaching licence for
competitive sport, receiving a higher expense
allowance than people without such training or
qualification. From the point of view of clubs,
training may therefore be used as an argument
for higher financial compensation.

Limitations of the survey

Finally, it should also be pointed out in this con-
clusion that, when interpreting the results of
this report, it must be borne in mind that, unlike
in the organisational survey, representativeness
cannot yet be adequately assessed. This is due to
the fact that the structural characteristics of the
population of all coaches and trainers are un-
known. In this respect, the study has an explor-
atory character.
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4.1 Background

The Sport Development Reports - “Analyses of
the Situation of Sports Clubs in Germany” rep-
resent a further development of the Financial
and Structural Analyses of German Sport (FI-
SAS) with the aim of providing decision-mak-
ers in organised sport as well as in public sports
policy and administration with timely informa-
tion relevant to policy fields and management
(knowledge of action and argumentation). This
support is intended to strengthen the competi-
tiveness of organised sport in times of dynamic
social change. The project is financed by the 16
federal state sports confederations, the German
Olympic Sports Confederation (DOSB) and the
Federal Institute for Sports Science (BISp).

In mid-2017, Univ.-Prof. Dr. Christoph
Breuer from the Institute for Sport Economics
and Sport Management at the German Sport
University Cologne was commissioned to carry
out the seventh to the ninth wave of Sport De-
velopment Reports (“SDR 3.0”)%*. The method-
ical core concept of the Sport Development
Reports is still the development of a panel de-
sign. Starting with the seventh wave, German
clubs are surveyed online about their situation
every three years. Furthermore, new elements of
“SDR 3.0” are the so-called stakeholder surveys,
i.e. surveys of different groups of people. In this
context, the seventh wave of the survey also sur-
veys coaches and trainers as well as board mem-
bers in addition to the clubs. In the following
eighth wave additional groups of people will be
surveyed, namely members and referees or arbi-
trators. The individual stakeholder surveys will
be carried out in waves seven to nine after the
surveys of the clubs.

4.2 Procedure

For the first time in the history of the Sport De-
velopment Report,in addition to the sports clubs
themselves, i.e. the meso level, various groups
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of people from the clubs were surveyed, i.e. the
micro-level was integrated. In the seventh wave,
coaches and trainers, as well as board members,
were surveyed in addition to the clubs. This ex-
pansion has made it possible to expand the pre-
vious pure organisational surveys to an extend-
ed system analysis.

In order to contact the coaches and train-
ers, the clubs were asked at the end of the club
survey whether they would be willing to partic-
ipate in the survey of their coaches and trainers.
If approval was granted, the clubs were asked
to provide a contact email address at which the
clubs could be contacted in the context of the
individual survey.

The sports clubs that had agreed to take
part in the individual survey were contacted by
the project team before the start of the survey of
the coaches and trainers. In the initial contact,
the planned implementation of the survey of
coaches and trainers was explained, and support
was offered with regard to the text for the invi-
tation. The clubs were asked to forward an indi-
vidual link to their coaches and trainers. Via this
specific club link, which contained the ID of the
club in each case, it was then possible to assign
the persons to the various clubs.

4.3 Measurement

The analysis of the coaches and trainers, who are
considered internal stakeholders of the clubs,
focuses on the production of knowledge of ac-
tion. For example, the Sport Development Re-
ports reveal a disproportionately large problem
of sports clubs with regard to the recruitment
and retention of coaches and trainers. The in-
ternal stakeholder survey, therefore, raises the
question of the conditions for recruiting and
retaining these groups. In particular, constructs
of the volunteers’ job satisfaction, motivation,
and future plans (willingness to continue the ac-
tivity) are used. In order to operationalise these
constructs, we used tested scales such as the

26 Reference number ZMVI4-081802/17-26.
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“Short questionnaire for recording general and
facet-specific job satisfaction” (KAFA; Haarhaus,
2016), the “Motivation scale for sports volun-
teerism”, i.e. a scale for measuring the motives of
volunteers (cf. Hoye et al., 2008; Wang, 2004), and
scales for measuring the “intention to continue”,
i.e. the intention to continue the activity (Clary
et al,, 1998; Hoye et al.,, 2008). The satisfaction
scales were included as 11-point scales to ensure
easy comparability with SOEP data.

Beyond that, however, the question of so-
cial significance and contribution to the com-
mon good of the coaches’ and trainers’ activities
also arises, which is of central importance for
the perspective of knowledge of argumentation.
This perspective is operationalised on the basis
of various questions regarding nature, scope, or
time required for the activity, the target groups,
and socio-demographic data. Similar questions
were already contained in the study by Mrazek
and Rittner (1991) on coaches and trainers in
sports clubs.

4.4 Representation

4.4.1 Sampling and response from
coaches and trainers

Of the 19,889 clubs that took part in the club
survey, 4,201 clubs agreed to participate in the
survey of coaches and trainers. These clubs re-
ceived the individual club link on 07.03.2018 to
forward and invite their coaches and trainers to
participate in the survey. During the field time,
two reminders were sent out, provided that the
respective club link had not been clicked at all
(1st reminder on 22.03.2018; 2nd reminder on
12.04.2018). Both reminders led to an increased
response rate. The survey of coaches and train-
ers was completed on 02.05.2018. A total of 6,752
coaches and trainers from 2,352 clubs took part
in the survey. A differentiation of the participa-
tion by federal states can be found in Table 58.
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4.4.2 Structural characteristics of the
clubs of the participating coaches
and trainers

As described in the previous section, the sur-
veyed coaches and trainers come from sports
clubs in all 16 federal states. Of these, 83.3 % of
the clubs are located in the old and 16.7 % in the
new federal states.

If we consider the size of the clubs to
which the surveyed coaches and trainers be-
long, it is apparent that about 60 % of the
clubs are smaller clubs with up to 300 mem-
bers, while about 30 % of the clubs are medi-
um-sized. Every tenth club has between 1,000
and 2,500 members, and about 2 % of the clubs
are large clubs with more than 2,500 members
(cf. Table 59).

Approximately half of the clubs have one
section, and half are clubs with a number of sec-
tions. The average founding year is 1950. Howev-
er, the distribution shows that both very old and
very young clubs are represented in the sample
of coaches and trainers (cf. Table 60).

The sports clubs of participating coaches
and trainers are located in municipalities of dif-
ferent sizes. Almost 45 % of the clubs are located
in small municipalities with up to 20,000 inhab-
itants, while almost one club in ten is located
in a large municipality or city with more than
500,000 inhabitants (cf. Fig. 79).

4.4.3 Limitations of the individual
stakeholder surveys

The procedure described above for contacting
and questioning the groups of persons had to
be chosen because another way of contacting
the coaches and trainers was not possible due to
data protection restrictions and a lack of data. In
addition, with regard to the planned multi-level
analyses, it had to be ensured that the persons
could be assigned to their respective clubs.
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Table 58: Participation by the federal state.
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Clubs Sample Clubs Participation Coaches and trainers
Federal state
Number

Bavaria 497 255 776
Hamburg 44 29 205
Berlin 65 38 130
Brandenburg 124 72 135
Bremen 19 11 43
Hesse 330 161 379
Mecklenburg-Vorpommern 80 43 70
Lower Saxony 451 264 831
North Rhine-Westphalia 958 551 1,464
Rhineland-Palatinate 306 173 531
Saxony 201 116 417
Saxony-Anhalt 129 74 140
Thuringia 156 88 203
Baden-Wuerttemberg 594 337 1,025
Saarland 104 61 136
Schleswig-Holstein 143 79 267
Total 4,201 2,352 6,752

Table 59: Size of sports clubs of participating coaches and trainers compared to population

(distribution in %).

Sample Total population of clubs 2017
Club size (in members)
Share (in %)

up to 100 26.8 46.6
101-300 32.7 29.3
301-1,000 293 19.8
1,001-2,500 9.5 3.7
over 2,500 1.7 0.6
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Table 60: Founding years of sports clubs of participating coaches and trainers (distribution in %).

Founding year Share (in %)
before 1900 131
1900 to 1915 10.4
1916 to 1930 11.8
1931 to 1945 19
1946 to 1960 14.2
1961 to 1975 14.3
1976 to 1990 12.6
1991 to 2005 12.7
since 2006 9.0

Clubs of participating coaches and trainers according to size of the municipality

up to 20,000 Inh.
¥ 20,001 - 100,000 Inh.
H 100,001 - 500,000 Inh.
B over 500,000 Inh.

Fig. 79: Municipality size of sports clubs of participating coaches and trainers in inhabitants
(Inh. = inhabitants; distribution in %).

Sport Development Report for Germany 2017/2018 - Part 2



Method

Since not all clubs participated in the sur-
vey of the coaches and trainers, but only some of
the clubs that also took part in the club survey,
and since participation in the individual surveys
by the persons contacted was also voluntary, a
problem of sample distortion cannot be ruled
out with the two samples of the coaches and
trainers. We refrained from weighting the per-
sonal data (e.g. on the basis of demographic fac-
tors such as gender, age, migration background),
as comparable information on these factors was
available on the basis of the weighted club data
set, but no information on the population of the
surveyed groups of persons was available. How-
ever, a comparison with characteristics of the
weighted club sample at least showed that there
were no significant differences between the
weighted club data set and the micro-level data
set with regard to the above-mentioned charac-
teristics of the persons.

4.5 Data evaluation
4.5.1 Multiple answers

The data evaluation of question blocks in which
multiple answers were possible (training, qual-
ification, field of activity, target groups, offices,
and activities) was carried out under consider-
ation of a plausibility check. Thus, only those
cases were included in the analysis in which at
least one of the predefined response categories
was selected. For this reason, there may be slight
deviations in the values reported compared to
the evaluation in the Federal Report (cf. Breuer
& Feiler, 2020a).

4.5.2 Testing for differences

To check whether statistically significant dif-
ferences between different groups exist (e.g.
between the genders, fields of activity, or age
groups), t-tests and univariate analyses of var-
iance (ANOVA) were used in this report. In the
figures and tables of this report, statistically, sig-
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nificant differences are marked with the usual
label (cf. section 4.5.4).

If several groups are compared (e.g. age
groups), the figures or tables indicate whether
there are generally statistically significant differ-
ences between the groups. Which groups exactly
differ from one another (e.g. the younger from
the older ones) is explained at selected points in
the text.

Statistical significance means whether the
results were achieved by chance or not, taking
into account the error probability, i.e. a certain
residual risk, (e.g. Lenhard & Lenhard, 2016).

4.5.3 Analysis of connections:
Correlation analysis

In order to investigate whether there is a corre-
lation between different variables, e.g. between
the age of the respondents and the duration of
the training activity, correlation analysis is used.
The correlation coefficient r can be used to de-
termine whether there is a positive or negative
relationship between two variables. Here, r can
assume values between -1 and +1, whereby a val-
ue close to 1 represents a strong correlation, and
avalue close to 0 represents a weak one.

4.5.4 Error probabilities

A significance level of «=0.05 is defined for all
statistical tests in this report. The level of error
probability, which is decisive for the determi-
nation of significance, is illustrated by the usual
identification (cf. Table 61). If the error probabil-
ity of the calculation is not more than 5 %, the
result is therefore significant.

4.5.5 Effect size

Earlier in this chapter, we indicated that statisti-
cally significant differences are identified in this
report. Statistical significance means whether
the results may or may not have been obtained
by chance, taking into account the probability
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Table 61: Overview of error probabilities in statistical calculations and their identification.

Symbol Meaning

* significant, i.e. probability of error is equal to/less than 5 %

*x very significant, i.e. probability of error is equal to/less than 1 %
xxx highly significant, i.e. probability of error is equal to/less than 0.1 %

of error, i.e. a certain residual risk. However, not
every statistically significant result is necessar-
ily of practical significance, as this may, for ex-
ample, be related to the size of the data set. For
example, when investigating large amounts of
data, even small effects may be statistically sig-
nificant, even if they are hardly striking in reali-
ty, i.e. they are practically irrelevant (Lenhard &
Lenhard, 2016).

To determine how large the standard-
ised mean difference between two groups (e.g.
between the genders) actually is, i.e. how great
the practical relevance of this difference is, we
used effect size according to Cohen (Cohens d).
According to this, there are three different sized
effects: d=0.2 corresponds to a small effect; d=0.5
corresponds to a medium effect; d=0.8 corre-
sponds to a large effect (Cohen, 1988, 1992).

4.5.6 Factor analysis

In the chapter on the motivation of coaches and
trainers (cf. section 2.5), the statistical method
of factor analysis (factor extraction after princi-
pal component analysis with varimax rotation)
is used to reduce or group together individual
items (a total of 31 items) into content-related
categories of motives. Factor analysis serves to
make a high degree of complexity, which re-
sults from the query of a multitude of variables
(items), easier to interpret by grouping them to-
gether into a few so-called factors. Factor anal-
ysis identifies groups of variables that collect
similar information (for a detailed description
of the process, see Backhaus, Erichson, Plinke &

Weiber, 2018). In the present case, the 31 items
are reduced to nine factors. The newly extract-
ed factors were tested for reliability using Cron-

bach’s Alpha.

4.5.7 Analysis of influences:
Regression analysis

In section 2.8.1 on expense allowances, a mul-
tivariate linear regression analysis was per-
formed with the dependent variable “amount
of annual expense allowance”. An overview of
the independent variables can be found in Ta-
ble 62.

Since the analysis included several coach-
es or trainers per club and it is to be expected that
the observations between clubs are independent
of each other, but that they are not independ-
ent of each other within a club due to possible
unobserved club-specific characteristics (cf. An-
dref}, Golsch & Schmidt, 2013; Giesselmann &
Windzio, 2012), clustered standard errors were
used to ensure possible correlations of the ob-
servations within a club (so-called unobserved
club heterogeneity).
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Table 62: Overview of independent variables in the "amount of the expense allowance" model.
Variable Description Scale
Gender Gender (female = 1) dummy
Trainer_licence  Licence as a trainer for mass sports (1=yes) dummy
Coach_MS Licence as a coach for sport-specific mass sports (1=yes) dummy
Coach_CS Licence as a coach for sport-specific competitive sports (1=yes) dummy
30 most common types of sports (cf. Fig. 6) plus boxing, fencing, bowling, .
Types_of_sports wrestling, sailing, Nordic skiing (each 1=yes) dummies
County level; District level; State level; National level; International level .
Comp_Level N ) o dummies
(each 1=yes); Reference category: no competition
Hours Total number of coaching or training hours metric
Duration Number of years as coach/trainer in the club metric
Groups Number of training groups supervised metric
Target groups children, adolescents, adults, seniors (each 1=yes) dummies
Age Age of the coaches and trainers metric
Age? Squared age term metric
Secondary school/elementary school diploma; secondary school leaving certificate;
. university of applied sciences degree; general qualification for university entrance; .
Education L e ; . o ) dummies
university/university of applied sciences degree (each 1=yes); reference category:
no qualifications
€ 501-1,500; € 1,501-2,500; € 2,501-3,500; € 3,501-4,500; over € 4,500 .
Income dummies

(each 1=yes); reference category: up to € 500
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